OdepTa UHAMBMAYANbHBIM NPEANPUHUMATENAM
W IOPUAMYECKMM INLLAM Ha OKasaHKe ycayr eLama.ru elama

Hactoawmin oKyMeHT aBaseTca nyb6audHoli odepToit (NpepnoxeHuem) obuiecTBa C OrpaHUYEHHON OTBETCTBEHHOCTHHO
«CMB-CepBuc» (ganee — KomnaHusa) WHAMBMAYANbHOMY NPeANPUHUMATENIO  WAW  LOPUAUYECKOMY  JivLy,
3aperncTpMpoBaHHbIM B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoi Pesepaumm (aanee — KnneHt), Kotopble npumyT
HacTosLLee NpeanoXKeHMe 3aKNI0UYUTL OroBOP Ha OKasaHue ycnyr B MIHTepHeTe Ha yKasaHHbIX HUMXKE YC/I0BUSAX.

TeKcT HacTosAwen odepTbl pacnonoxeH no agpecy https://elama.ru/legal docs/tou/ss/oferta-smb.pdf (ganee — Oorosop,
Odepra).

1. TepmuHbI U onpegeneHns

1.1. KnueHT — lopuamyeckoe AvLo (MAM MHAMBMAYA/bHbIN MpeanpuUHMMaTENb), CO34aHHOE (3aperMcTpupoBaHHOE) M
[AeicTBylollee B COOTBETCTBMM C 3aKoHOAaTesnbcTBOM Poccuitckoi ®depepaumn, cosepwmsliee akuent OdepTtbl B
COOTBETCTBUM C YCNOBUAMM, COAEPMKALLMMUCA B pa3gene 3 Jorosopa.

1.2. CepBuc elama — cucTemMa aBTOMATU3MPOBAHHOTO YMPAaBAEHUA PeKnaMHbIMW KaMnaHUAMU B CeTU WHTepHerT,
npeacrasasiowan coboit nporpammHoe obecneyeHne, Mcnonblyemoe KomnaHueid Ha OCHOBaHWM gorosopa c
npasoobnagatenem (aanee — Cepsuc).

1.3. JlnuHbiA KabuHeT — pasgen cailta https://elama.ru/, aensowminica yactbto CepBuca elama, copepKalimii
OeTann3mpoBaHHyo nHbopmaumio 06 obbeme oKasaHHbIX KnnMeHTy ycayr, Tekyuiem cocToaHnm banaHca, CTaTUCTUKY, a TaKxkKe
No3BoNAoLWMIA KNNEHTY ocyLLecTBAATb A4OCTYN K ycayram KomnaHum B COOTBETCTBUM C [LoroBopom.

1.4. ID Homep — YHUKa/bHbI HOMep JInyHoro KabuHeta (akkayHTa) KnveHTa B CepBuce M JInyHOro KabuHeta (akkayHTa)
KnuneHta Ha UHTepHeT-naowaakax. MNpu stom ID Homepa JInyHoro kabuHeTta KnneHta B CepBuce M akkayHToB KaneHTa Ha
MHTepHeT-naoWaaKax He ABAAIOTCA MAEHTUYHbIMU.

1.5. Peructpauma — 3ano/iHEHNE YYETHbIX AaHHbIX (a4pec 3N1eKTPOHHOM NoYTbl, Napob U AP.) B PErMCTPaUMOHHON dpopme
Cepsuca elama. B pesynbTaTe Perncrpaumu asTomMaTuMyecku cosgaetca JIMuHbidi KabuHeT KnvewTa B Cepsuce gns
OCYLLECTB/IEHMA AOCTYNA U NO/Ib30BAHMUA YCAYramu.

1.6. BanaHc — Haxogawmiica B CepBuce, e4MHbIN, HE3aBUCUMO OT UAeHTUOMKaLuUM KaveHTa (BBUAY BO3MOMKHOCTU HaMYMA
HECKONbKMX KaneHToB B OAHOM JIMYHOM KabuHeTe) noKasaTesb, OTPaXKaloWMN CYMMY AEHEXHbIX cpefcts KaueHta
(KnueHToB), BHeceHHbIX B cueT onsiaTbl ycayr Cepsuca, u(Mam) AMmuTa, npeaoctaBaeHHoro KomnaHunen KnneHTy Ha yciosuax
OTCPOYKM NaaTexka B COOTBETCTBMM C [OMOSHUTEbHLIM COT/AEHNEM, NOANUCAHHBIM C KAneHTOM, U(KMan) 3a4ncieHHbIX
KomnaHuei KaveHTy Ha OCHOBaHMAX, yKasaHHbIX B M. 5.2.1. [loroBopa, Cymmy AEHEHbIX CPeacTB, B pa3mepe KOTOPOM
KnneHty (KnneHtam) He okasaHbl ycayrn CepBuca (33 MCKAOYEHMEM AEHEMHbIX CPEACTB, HAXOAALLMXCA Ha aKKayHTax
MHTepHeT-N10wWwaaokK). banaHc TakxKe oTpaXkaeT Kom4ecTso boHycoB, KOTOpPble MOrYT 6bITb MPEAOCTaBAEHbI U UCMO/b30BaHbI
B COOTBETCTBMU C [paBuNamMmn UCMOIb30BaHUA BOHYCOB B MapTHEPCKOM Nporpamme, a Tak¥Ke MHbIX BOHYCOB, KOTopble MoryT
NpPeAoCTaBAATLCA U UCNO/Ib30BATLCA B PaMKax NPOrPaMm 1 NMOIUTUK, yCTaHaBAMBaeMbIx KomnaHuei.

1.7. OTyeTHbIN Nepuoa, — KaseHaapHbIA mecal, (C Nnepeoro no nocaeaHee YMCI0 MecALa), B KOTOPOM Bblaiv OKasaHbl YCAYIU.

1.8. CyeT — 3NEKTPOHHbIN LOKYMEHT, CHOPMMPOBAHHLIN KAMEHTOM MAM COTPpyAHMKamu KOMMaHUMKM MO PacnopssKeHWto
KnuneHta B JIM4HOM KabuHeTe, ABAAIOLLMIACA OCHOBaHMEM AN coBepLueHMA KAMeHTOM naaTexa 1 cogepratmii uibopmaumio
0 nosiyyaTene AeHeXKHbIX CPeacTs, Cymme nepeunciaeHms, cymme HAC.

1.9. BHYTPeHHUIA aKKayHT — aKKayHT (yyeTHasa 3anucb) KnneHTa Ha UHTepHeT-naowWwaaKke U3 foctynHbix B Cepsuce elama,
CO34aHHbIN ¢ ucnosb3osaHmem Cepsuca eLama.

1.10. BHeWHMIA aKKayHT — aKKayHT (yyeTHas 3anucb) KaveHTa Ha MHTepHeT-nNiowaaKe, OTBeYaloLWmi Cleyowmm yCaoBUAM
B COBOKYMHOCTU:

— CO34aHHbIN KnneHTom Hanpamyto Ha MHTepHeT-naowaake 6e3 ncnonb3osaHua Cepeuca eLama;
— poctyneH KnneHTy gns nogxkntoueHmsa B pasaene «AKKayHTbl» JInyHoro kabuHeTa B CepBuce;
— 3aKpenneH 3a KnneHtom B JInuHom KabunHeTe Knnerta B Cepeuce eLama.

Onnaty 3a pasmelleHve MHTepHeT-peknamMbl yepes BHEWHWI akKayHT KAMEHT NpoM3BOAMT HaMpAMYO COOTBETCTBYIOLLEN
MHTepHeT-niowaaKe.

Onnaty 3a ycayry no npefoCTaB/AeHUI0 BO3MOMKHOCTM C MOMOLLBI0 MHCTPymeHToB CepBuca ynpaBasTb PeknamHbiMu
KaMnaHWAMM B COOTBETCTBMM C N. 2.1.2. [loroBopa Ha BHelwHem akkayHTe KnmeHT npoussoauT KomnaHum Ha ycnosusx,
onpegeneHHbix OdepTon.

MoakntoyeHne BHewWwHero akkayHTa BO3MOXHO NpU Haan4mu TEXHUYECKON BO3MOXKHOCTU CepBMca NOAKNHYUTL yKa3aHHbIVI
aKKayHT. B cnyyae, Koraa noakntoveHne BHelwHero akkayHTa ABAAETCA HEBO3MOXHbIM N0 TEXHUYECKUM NpuinHam, KomnaHua
He HeceT OTBeTCTBEHHOCTU nepes KnneHTtom.
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1.11. ba3a 3HaHMW elama — WHTepHET-CTpaHMLA, coAep’Kallas WHCTPYKUMM No ucnonb3oBaHuio Cepsuca elama,
pacno/ioXKeHHble BO BKNaAKe «lMomolub» Ha calTe https://elama.ru/.

1.12. CTaTMCTUKa — [aHHble CMCTEM aBTOMAaTM3MPOBAHHOrO yyeTa MHGOPMaLMKM, O PeknamHbIX KamnaHuax KaveHTa no
BHYTpeHHMM aKKayHTam u(nnu) BHelwHMM akkayHTam KnneHTa, cogepskawmeca 8 Cepsuce eLama v Ha MIHTepHeT-niowaaKax.

1.13. UcnonHutenb (Takke — MapTHep) — opuanyeckoe AnLO Uam GU3NYECcKoe L0, 3aperncTpMpoBaHHOE B KayecTse
WHOMBUAYANbHOTO NpeAnpuUHUMATENs, UM GuU3MYeckoe NULO, ABAAIOLLEECA rpaxkAaHUMHom Poccuiickon Pepepaumm u
NpYMeHsIoLee crneunanbHbli HAIOrOBbIA PEXMUM B PaMKax SKCNepuMeHTa B cooTeBeTcTBuM ¢ PeaepasibHbIM 3aKOHOM OT
27.11.2018 Ne 422-d3 «O npoBefeHMM dKCNepUMMeHTa MO YCTaHOBJ/IEHUIO CMeLnanbHOro HanoroBoro pexuma «Hanor Ha
nNpodeccMoHanbHbIl AOX0A» (CaMO3aHATbIN), 3aKkAoumnBLLEe ¢ KOMNaHWeN A0roBOp OKa3aHUA yCyr No BeAEHUI0, HacTpoKe
PEeKNaMHbIX KaMMaHWI, B COOTBETCTBMM C KOTOPbIM OHO OKa3blBaeT He MeHee YeM Tpem KaneHTam yciyrv no nposeaeHuio
PeknamHbIX KaMnaHWi, TEXHUYECKOW NOAAEP)KKE UM UHble YCAyru, CBA3aHHble C nposefeHMemM PeknamMHbIX KamnaHui
Knuentos KomnaHuw.

1.14. BupKa ycayr — OH/MalH-MapKeTn/ieic, Ha KOTOPoM 3aKasumKkuM MoryT npuobpertatb ycayrn, a McnonHutenn wnau
CybucnonHuUTenn oOKasbiBaTb YCAyrM Ha ycnoBuax [paBun  BUpKKM  ycayr, pacrofioXKeHHbIMM MO agpecy
https://elama.ru/legal docs/rules/service_market smb.pdf. YkasaHHble npaBuMna ABNAKOTCA HEOTbEMNEMOM YacTbio
Jorosopa.

1.15. Peknama — nHdopmauma, pacnpocTpaHeHHasa Ntobbim cnocobom, B ntoboit popme 1 ¢ ucnonbsoBaHUem NobbIX CpeacTs,
afpecoBaHHan HeonpeneseHHOMY Kpyry UL, U HanpaBJeHHas Ha MNpUBJEYEHME BHUMaHWUA K OBBbEKTY peKknammMpoBaHus,
bopmmpoBaHUe UK NoaaeprKaHue UHTepeca K HeEMy U ero NpoABUNKEHME Ha PbIHKeE.

1.16. PeknamHble matepmanbl — Ntobble 06bEKTLI, B TOM YMNC/IE B 3NEKTPOHHON dopMe, BK/IKOUYasA TEKCTOBble, rpaduyeckne
WA CMeLUaHHble MaTepuanbl, COAEPKALLME UM BbiparkatoLwme pekaamy.

1.17. UHTepHeT-peKknama — peksamHoe ob6basaeHNe, [ToKas KOTOPOro OCyLLECTBAAETCA Ha MHTepHeT-pecypcax npu ycaosmm
COOTBETCTBUA MX TEMATMKM (KOHTEKCTa) TeMaTMKe PEeKNaMHOro 06bABAEHUA, ONpeaenfiemMoit N0 COBOKYMHOCTM KAHOYeBbIX
CNoB/C/0BOCOYETaHMI, YKa3aHHbIX KAMEHTOM B COOTBETCTBYIOWEN PEKNamHOM KamnaHuy B KadecTse KpuTepua Mokasa s
[AHHOMO PEK/NaMHOrO OObABNEHMA, a TaKKe MpPW YCA0BMM COOTBETCTBUA ayauTopuM MHTEpHeT-pecypca KpuUTepusam,
3a4aHHbIM KNMEHTOM Mo BO3PacTHbIM, reorpaduyecknm 1 NpoUMm XapakTepucTMKam.

1.18. PeKnamHas KamMnaHUA — KOMIMIEKC CYLLECTBEHHbIX YCNOBUI pasmelleHus MHTepHeT-peKknambl, a MMEHHO TEeKCT,
COAEpPKaHMe, KtoUeBble C/I0BA, U LieHbl, M0 KOTOPbIM KAMEHT HamepeH pasmecTuTb MHTepHeT-peKkaamy, CPOKM pasmeLleHums
(Hayano, OKOHYaHWe, oNMcaHKe ayanTopPUK, AN KOTOPOK NpegHasHadYeHa MHTepHeT-peKknama, CCbliki Ha MHTepHeT-pecypcbl
AN UHTEPHET-CTPaHULLbI C KOHTAaKTHbIMM AaHHbIMM KAneHTa nau nua, Peknamy KoToporo KAMeHT HamepeH pasmecTuTb, 1
MHble YCN0BMA, 0603HaYeHHble KMEHTOM KaK CyLLeCTBEHHbIE.

1.19. UHTepHeT-NNOWAAKA — NPOrPaMMHO-aNnapaTHblii KOMMAEKC, MHTepdENC KOTOPOro PacnofioXeH B ceT MHTepHer,
npeAHasHadYeHHbl 4na pasmelleHna MHTepHeT-peknamMbl, COUManbHOM peknambl M(namn) nubopmaumm B cetm MHTepHer,
n(nnn) ons pasmelteHms MHTepHeT-peKnambl, COLMaabHOW pekaambl U(Man) MHGOPMALMOHHBIX MaTEPUANOB Ha UHTepHeT-
pecypcax U(Mamn) MHbIX MecTax pasmeLleHnsa 1 (Mam) nepegadn coobLLeHN Mo CEeTAM 31EKTPOCBA3N.

1.20. WHTepHeT-pecypc — MPOrpammHo-annapaTHbIil KOMMAEKC, MHTepdeinc KOTOPOro pacnofioXeH B ceTu MHTepHer,
npeAHasHaYeHHbI AN 4eMOHCTPauMmn UHTepHeT-peknambl U(Mam) MHGOPMaLMOHHbIX MaTepurasos.

1.21. NoKas UHTepHeT-peKnambl — OAHOKPATHbIN TEXHUYECKMI NOKa3 MHTEepPHET-peKkAaMbl C Y4ETOM YC/I0BUI, onpeaeneHHbIX
B PeknamHom KamnaHumn KnneHTta Ha PeknamHom mecTe.

1.22. Aetanusauma — uHdbopmaLma 06 OKasaHHbIX yCyrax, UX CTOMMOCTM Ha BHYTPEHHWX aKKayHTaX, BKAOYaA HaumMeHoBaHWe
MHTepHeT-NIoWaaKM, Yepes KOTOpyl MNpPOM3BOAMIOCL pasmelleHuWe WHTepHeT-peknambl M(MAn) MHOGOPMALMOHHBIX
MaTepuanos B OTYETHOM Nepuoae, a TaKKe 0 AOMNONHUTENbHbIX YC/yrax, oKasaHHbIXx Komnaxuelt no Jorosopy.

1.23. 3aKa3 Ha BbIBOg, — coBeplueHMe KAMEHTOM aKTUBHbIX 4eiCTBMIN B JIMUHOM KabuHeTe cornacHo pasgeny 5 [lorosopa,
HanpaB/ieHHbIX HA MepeBos, AEHEXHbIX cpeacTs ¢ banaHca Ha NepcoHanbHbl AnLeBol cyeT (6anaHc) ero BHyTpeHHero
aKKayHTa Ha MHTepHeT-n/owWwaaxe.

1.24. 3aKkoH o pekname — PenepanbHbili 3akoH 0T 13.03.2006 Ne 38-93 «O peknamen.

1.25. PeKnamopacnpocTpaHUTenb —1LO, OCYLLECTBAAOLLEE PACMPOCTPAHEHWE peKknambl 1l06bim cnocobom, B 060k popme
W C UCnosib3oBaHMEM Nt06bIX CPEACTB.

1.26. Mouckosoe obbaABAEHME — MHPOPMaLMA, NpeaocTaBneHHasa KaneHTom ana noseaeHns A0 cBeaeHus nosb3osatenei
ceTv MHTepHET B COOTBETCTBUM C ycnosuamm [lorosopa.

1.27. MapTHepcKaa nporpamma — napTHepcKaa nporpamma KomnaHuu, ycnoBusA KOTOPOM cogepaTca Ha caiTe KomnaHum
no agpecy https://elama.ru/legal docs/usloviya-partnerskoy-programmy/partners-program_smb.pdf.
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1.28. PedepanbHaa nporpamma — pedepasnbHan nporpamma KomnaHum, ycioBMA KOTOPOi coaepsKaTca Ha caitTe KomnaHum
no agpecy https://elama.ru/legal docs/rules/referral program.pdf.

B [loroBope moryT 6bITb MCMOAb30BaHbl TEPMUHBI, ONpeae/ieHNA KOTOPbIX HEe PAcKPbITbl Bbille. B 3ToM c/iyyae To/IKOBaHUe
TaKoro TepmuHa NPOM3BOAUTCA B COOTBETCTBMM C TEeKCTOM [orosopa. B cayyae OTCYTCTBMA OA4HO3HAYHOrO TO/KOBaHMA
TepMKnHa B TeKcTe [orosopa CTOpPOHbI PYKOBOACTBYIOTCA TO/IKOBaHMEM TEPMWHA, B MEPBYIO ovyepedb, onpeaesieHHbIM Ha
caute https://elama.ru/.

2. Mpepmert Oorosopa
2.1. KomnaHua 0b6sa3yeTca oKasbiBaTb KAneHTy ycnyru B ceTn MHTepHET No npegoctaBneHuto KNMeHTy BO3MOMXKHOCTU:

2.1.1. ¢ ncnonb3oBaHnem CepBuca eLama Ha BHyTpeHHMX aKKayHTax pasmellatb peknamy yepes VHTepHeT-nAoLWAAKM
(PeknamopacnpoctpaHuTens) Ha MHTepHeT-pecypcax B MopsAAKe, npeaycMoTpeHHom [loroBOopomM C y4eTOM YC/NOBWWA,
onpeaenieHHbIX Ha COOTBETCTBYIOLWEN MHTepHeT-NNoWaAKe, a TaKkKe 3aKa3blBaTb YC/AYrM Mo COMPOBOXAEHUIO OonepaLuii B
cooTBeTcTBMM € N. 5.13. [loroBopa 1 ycayrn No CONPOBOMKAEHUIO NapTHEPCKOro JIMYHOro KabuHeTa B cOOTBETCTBUM C N. 5.14
[oroBopa;

2.1.2. u(nnn) ynpaBnsaTb PEKNaMHbIMW KAMMNAHUAMM C NOMOLLI0 MHCTPYMeHTOB CepBuca Ha BHewwHMX U(Man) Ha BHYTpeHHMX
aKkkayHTax. MHpopmauma o nopagke, obbeme U CPOKax OKa3aHWUA YCAYT, YKa3aHHbIX B HACTOALLEM MYHKTe, pa3melleHa no
agpecy https://elama.ru/pricing/, unM B OTAENbHbIX CAy4asx MOXeT 6biTb cornacoBaHa c KnaneHTomM B nopsAake,
npeaycmoTpeHHom n. 2.2. orosopa;

2.1.3. n(nnun) 3akasbiBaTb ycnyrm Ha bupske yenyr KomnaHum B cooTBeTcTBMM € MpasBunamm BUPKM yeayr, pacnonoXeHHbIMM
no agpecy https://elama.ru/legal docs/rules/service_market smb.pdf;

2.1.4. n(nnn) ocyLLeCTBAATbL pasmelleHue u(uam) npoasuxkeHre o6bABAEHMI O TOBapax, ycayrax, BakaHCUAX, 06beKTax u
APYrvX NpeanoxeHusax KamenTa, He ABAAIOLLMXCA PEKIaMOM, Yepe3 MHTepHeT-NIoWwaaKu;

2.1.5. n(nnn) 3aKasbiBaTb MHPOPMALMOHHbIE YCIYrK, CBA3aHHbIE C co3gaHuem u(uau) aopaboTKoN MHPOPMAaLMOHHbIX
maTepuanos KaneHta n(mnm) ceasaHHble ¢ MHGOPMaLMOHHOM nogaep kKol bpeHaa KnneHTa (aanee — UHGoOpmaunOHHble
ycnyrum);

2.1.6. u(nnmn) 3aKasblBaTb YCNYIM NO NPOABUMKEHMIO MONCKOBLIX 06bABNEHUI;

2.1.7. u(nnwn) 3aKkasblBaTb YCNYIM MO PA3MELLEHUIO HAPYKHOW pPeKambl;

2.1.8. u(nnun) 3aKasblBaTb YCAYTM MO PA3MELLEHWNIO PEKAMbl BHYTPU NOMELLLEHNIA;

2.1.9. u(nnwn) 3aKasblBaTb YCAYTM MO YAYULIEHWUIO NMOUCKOBbIX CBOMCTB CaliTa N0 TEMATUKE NOMCKOBOW ONTUMM3ALMKN CalTa;
2.1.10. n(nnun) 3aKasbiBaTb yCayrv no nepegade nHpopmauum 8 popme SMS-CoobuieHuii;
2.1.11. n(unu) 3aKkasbiBaTb YCAYr1 NO Pa3MeLLEHMIO PEKNAMbl HA TENIEBU3UOHHBIX KaHanax;
2.1.12. n(unu) 3aKasbiBaTb YCIYry NO pasmeLLEeHMUIO PEKNaMbl Ha pasMOKaHanax;

2.1.13. n(unu) 3aKkasbiBaTb YCAYrn N0 PasmeLLEHMIO PEKNaMbl Ha 06LLLECTBEHHOM TPAHCMNOPTE;
2.1.14. n(unu) 3aKasbIBaTb YCAYr1 NO NPOABUNKEHMUIO B UHbIX CEPBUCAX;

2.1.15. n(nnu) 3aKasbiBaTb YCAYrY No PasMeLLEeHMUIO COLLMANbHOM pPeKiambl;

2.1.16. n(nnu) 3aKasbiBaTb MHbIE JOMONHUTENbHbLIE YCAYTU.

2.2.Ycnyrn, ykasaHHble B n. 2.1 Jorosopa, KomnaHuA oka3biBaeT:

— Ha OCHOBaAHWMM NUCbMEHHOTO corialieHna mexay CtopoHamm n(uam) no 3anpocy KnveHTa, nogaHHomy KomnaHuu nytem
o6meHa coobLLEeHMUAMM NO 31EeKTPOHHOM nouTe. MHpopmaumsa 06 obbeme, CPOKAX, MOPALKE OKA3aHUA U MHbIX NapameTpax
YKa3saHHbIX yCAyr moxeT 6biTb WMHAMBMAYasbHO coriacosaHa ¢ KaveHTOM nocpeacTBOM obmeHa COObLeHMAMU no
3/71EKTPOHHOW NouTe, No TesiedOoHy, B MUCbMEHHbIX COrNalleHusX;

— u(nnn) no sanpocy KnuneHta, nogaHHomy KomnaHum nyTem ocywiecteaeHuns KaveHTom akTMBHOro geictema B Cepsuce
n(nnn) B akkayHTe KnneHta Ha MHTepHeT-naoWwaaKe. B cnydae 3aKkasa yKasaHHbIX ycayr yepes JInuHblil KabuHeT KnneHTa B
Cepsuce, KNMEHT OCywecTBAAET aKTMBHOE AENCTBME MNyTeM HaKaTWMA COOTBETCTBYIOLLMX KHOMOK (MM 3anonHeHus
COOTBETCTBYIOLWMX MOseit), 3anpalmnsaembix B CepBuce 418 MOAKNOYEHUSA TaKOM YyCAyrM, TeM CamblM COMIAWAACh CO
CTOMMOCTbIO, MOPALKOM M CPOKOM OKa3aHWsA BbIBPaHHOM UM ycayru.

2.3. KnneHT 06s3yeTca onnaumnsath ycayrn KomnaHum B nopagaKe 1 Ha yCNOBUAX, NPeaycMOTpeHHbIX Jorosopom.

2.4. MNpeaycmoTpeHHble B JJoroBope npasuia B OTHOWEHUU MHTepHeT-peKnambl, NPUMEHAOTCA M K UHbIM BMZAAM YCAYT,
KOTOpble yKasaHbl B N. 2.1 [JoroBopa, €ciM MHOE He YCTaHOB/AeHO [oroBopom WM 3aKOHOAATe/NbCTBOM Poccuiickol
depepaumn.


https://elama.ru/legal_docs/rules/referral_program.pdf
https://elama.ru/
https://elama.ru/pricing/
https://elama.ru/legal_docs/rules/service_market_smb.pdf

OdepTa UHAMBMAYANbHBIM NPEANPUHUMATENAM
W IOPUAMYECKMM INLLAM Ha OKasaHKe ycayr eLama.ru elama

3. Akuent OdepTbl

3.1. Akuent OdepTbl npeacrasnset coboit pafa nocnefosBaTeNbHbIX AENCTBUI KnMeHTa, Hanpas/eHHbIX Ha 3aK/ilueHue
[orosopa, a MMeHHO:

3.1.1. NMpoxoxaeHue Perncrpauymm B Cepsuce eLama; n

3.1.2. OcywiectBiieHMe MNEepBOro MNepeyYncieHnn AEHEXHbIX CPeacTB Ha pacyeTHbll cyeT KomnaHuM B COOTBETCTBUM
TpeboBaHWAMM, YCTaHOBAEHHbIMU B pasgene 5 [lorosopa; uau

3.1.3. NMoakntoyeHne BHelwHero akkayHTa B JInuHom KabuHete KnuneHTa 8 Cepsuce.

3.2. Jlnup, npoweawee Pernctpauuio M ocylecTsmellee NepBoe nepeymcieHne AeHeXHbIX CpeacTs Ha paCHETHbIﬁ cyer
KomnaHumn, coseplieHMem yKa3aHHbIX ,D,EVICTBMVI noarsepxgaet, YTO O3HAKOM/IEHO C YC/IOBUAMMU Od)eprI, NO/THOCTbIO UX
NOHMMaET U aKLeNnTyeT ee B NOJIHOM obbeme.

3.3. Akuent OdepTbl O3Ha4yaeT NpuHATME KAneHToM Bcex ycnoBui [orosopa, a TaKKe AOMNOJIHUTENbHbLIX YCA0BUMA
B3aumogencteua c KomnaHuel, ony6MKoBaHHbIX No agpecy https://elama.ru/, 8 /InuHom KabuHeTe 1 B base 3HaHWii eLama,
pacnonoskeHHo no agpecy https://help.elama.ru/. YkasaHHble AONOAHUTE/IbHbIE YC/0BUA ABNAKOTCA HEOTbEMIEMOM YaCTbiO
Jorosopa.

3.4 AkuenT OdepTbl 03HaYaET NPUHATUE KAMEHTOM CAeaytoLLMX YCI0BUIM, ABAAIOWMXCA HEOTbEMAEMOW YacTblo [orosopa:

— Npasuna paboTbl ¢ UHTepHeT-nAowWaaKkon 2IMC, pacnonoKeHHbIMKU No aapecy
https://elama.ru/legal docs/rules/2gis rules smb.pdf;

— MNpaBuna pabotbl ¢ UHTepHeT-NAoWaaKon MTC MapKeTonor, pacnonoXeHHbIMKU No aapecy
https://elama.ru/legal docs/rules/mts rules smb.pdf;

— Npaswuna paboTbl ¢ UHTepHeT-NAowWaaKon GetRadio, pacnonoXeHHbIMK Mo agpecy
https://elama.ru/legal docs/rules/getradio rules smb.pdf;

— Npasuna paboTbl ¢ UHTepHET-NAOWaAKoM Google Ads, pacnonoxeHHbIMK No agpecy
https://elama.ru/legal docs/rules/googleads rules smb.pdf;

— Mpasunna paboTbl ¢ UHTepHeT-NNOWaAKoN i-Digital, pacnonoskeHHbimu no agpecy https://elama.ru/legal docs/rules/i-
dgtl rules smb.pdf;

— MNpaBuna pabotbl ¢ UHTepHeT-NAoWaaKon SAMBA, pacnosioXKeHHbIMM Mo agpecy
https://elama.ru/legal docs/rules/samba rules smb.pdf;

— MNpasuna pabotbl ¢ UHTepHeT-naowaakon Tik-Tok Ads, pacnosioxKeHHbIMKW No aapecy
https://elama.ru/legal docs/rules/tiktok rules smb.pdf;

— MNpaBuna pabotbl ¢ MHTepHeT-nAowaakamm VK Peknama, VK AdBlogger, pacrnofioxKeHHbIMKU No agpecy
https://elama.ru/legal docs/rules/vk rules smb.pdf;

— MNpaBuna pabotbl ¢ MHTepHeT-naowaakon Wildberries, pacnonokeHHbiMK No agpecy
https://elama.ru/legal docs/rules/wildberries rules smb.pdf;

— MNpaBuna pabotbl ¢ UHTepHeT-nAowaakon WOWBIlogger, pacnonoxeHHbIMW MO agpecy
https://elama.ru/legal docs/rules/wowblogger rules smb.pdf;

— Npasuna paboTbl ¢ UHTEPHET-NNOIWAAKOM ABUTO, PacronoXeHHbIMM No agpecy
https://elama.ru/legal docs/rules/avito rules smb.pdf;

— Npasuna paboTbl ¢ UHTepHeT-NNoWaaKon Getblogger, pacnonoXeHHbIMK No aapecy
https://elama.ru/legal docs/rules/getblogger rules smb.pdf;

— MNpasuna paboTbl ¢ UHTepHET-NNOWAAKOM AHAEKC BU3HEC, pacnonoXeHHbIMM No agpecy
https://elama.ru/legal docs/rules/business rules smb.pdf.

3.5. KomnaHus BnpaBe BHOCUTb M3MEHEHMA B NOPAAOK OKasaHWaA, 06bem, CTOMMOCTb ycayr no [LoroBopy, M3MeHATb pasmep
MWHMMANbHOTO MaTeXa M MHble YCI0BMA OKa3aHMA yClyr B O4HOCTOPOHHEM nopaake. KomnaHua Bnpase yBegoMuTb
KnuneHTta 06 M3ameHeHUAX NyTem pasmelLeHna CoOTBETCTBYIOLWEN MHPOpMaLIMK Ha caifTe https://elama.ru/, n(van) 8 inyHom
KabuHeTe, U(MaM) NnocpeacTBOM OTNPABKM NMCbMA HA aApec 31EKTPOHHOW NOYTbI KAMeHTa, yKasaHHbIN B JIuHOM KabuHeTe.

3.6. Bce M3ameHeHUs (fononHeHns), BHocumble KomnaHuelt B JoroBop, BCTYNatoT B CU/IY U CTaHOBATCA 0653aTeNbHbIMU 1A
CTOpoH C faTbl pasmelleHus OBHOBNAEHHOW peaakumum OdepTbl Ha caiTe https://elama.ru/. B cnyyae Hecornacus c
nsmeHeHuammu [lorosopa, KAneHT Bnpase pacToprHyTb ero B COOTBETCTBUM € pasgenom 10 [Jorosopa.
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3.7.Bce NPUNOXKEHNA, USMEHEHUA N AO0NONHEHNA K [loroBopy, ABAAKOTCA ero COCTaBHOM M HEOTbEMIEMOM YaCTbHO. MpuHatne
HOBOM peaakumu [lorosopa nponssoanTca ,D,eﬁCTBVIﬂMVI KnneHTta no ,u,aaneVlLuemy MCNONb30BaHUIO Cepsmca.

3.8. Akuentya OdepTy, KnneHT BbipaskaeT cBoe coriacve ¢ Tem, 4To KomnaHusa MOMKeT cBA3blBaTbCA C KaveHTom no
3/71EKTPOHHO nouTe u(nam) no TenedoHy (B TOM YMC/ie Yepes KOHTAKTHblE AaHHble, NpefocTaBAeHHble KaMeHTom npu ero
Peructpauum B Cepsuce) ana uHdopmmposaHua Kauenta o6 ycayrax KomnaHum u o pabote Cepsuca (nognucka Ha
nHbopmmupoBaHme). KAMeHT BnpaBe OTMEHWUTb NOAMNMUCKY Ha MHGOPMMPOBAHME NYTEM HaXKaTUA COOTBETCTBYIOLLLEHA KHOMKK B
MHOOPMALMOHHOM NMCbME, OTNPaBKM COOBLLEHMA B OTBET Ha COOTBETCTBYIOWEE MHPOPMALIMOHHOE MUCbMO C MOMOLLbIO
3/7IEKTPOHHOW MOYTbl MAW MyTEM HanpaBieHWA MNUCbMA Ha 3NEKTPOHHbIM agpec KOMMaHMK, yKasaHHbI B peKBM3MUTax
[Jorosopa, 6e3 yKasaHua NpUYMHbl U AONOJAHUTENbHbIX PAacX040B, KPOMe MOAMNUCKM Ha cooblieHns o paboTte Cepsuca M
yBeAOM/IeHMS, YKasaHHble B n. 6.1 Jorosopa.

3.9. Cornacve KnmeHta Ha MHbopmmMpoBaHue npeaocTasaseTca KomnaHuu Ha Becb nepuog aenctena [lorosopa.
4. NpaBa u 06a3aHHOCTU CTOPOH
4.1. KomnaHusa obasyerca:
4.1.1. Npepoctasnate Kanenty goctyn K Cepsucy eLama.
4.1.2. OKasbIBaTb YCAYru, yKasaHHble B N. 2.1. [loroBopa, B NOpAAKe, CPOKM U Ha YCAOBUAX, NPesyCMOTPEHHbIX [JoroBopom.
4.1.3. Npepoctasnate KaneHty cesegenuna o ero banaHce.
4.1.4. Cobntonatb yCN0BUS KOHOUAEHLMANBHOCTH.
4.1.5. Npepoctasnate KaneHty no ero 3anpocy CTaTUCTMKY No BHeWHMM 1 No BHYTpeHHMM akKayHTam KnuneHTa.

4.1.6. OKa3blBaTb TEXHMYECKYIO MOLAEPIKKY WM MPEeAOCTaBAATb KOHCY/bTAaLMOHHbIE YCAyrM MO BOMNPOCAaM MCMONb30BaHMUA
Cepsuca eLama (BO3MOXKHOCTb 06pateHmnn B Caysk6y 3a60Tbl KOMNaHKWM) B COOTBETCTBUM C YCIOBUAMM, PasMeLLEHHbIMU NO
agpecy https://elama.ru/pricing/. [aHHaa 0653aHHOCTb He OXBaTblBaeT YCAYrM WHAMBUAYANbHOTO OBCAYKMBAHUA,
OKasblBaemble KomnaHuei 3a oTaenbHyIo naaTy.

4.1.7. NpepoctaBnatb KAMeHTy BO3MOMKHOCTb A00aBnATb BHeWwHWe akKkayHTbl B JIMYHbIM KabuHeT CepBuca gns uenemn
ynpasneHna PeKkNnaMHbIMM KaMNaHUAMM C NOMOLLLbIO MHCTPymeHTOoB Cepsuca eLama B cootseTcTBum c n. 2.1.2. [lorosopa.

4.1.8. ObecneumBatb NoayyeHne KaneHtom no ero 3anpocy Jertannsauuu.
4.2. KomnaHuA nmeer npaso:

4.2.1. BpemeHHO MPUOCTaHOBUTL OKasaHWe KaueHTy ycayr no [orosopy no TEXHUYECKUM, TEXHONOTMYECKUM MAN WHBbIM
NpUYMHaAM, NPENATCTBYIOLMM OKa3aHMIO YCAYT, HA BPEMA YCTPAHEHMA TaKMUX NPUUKH.

4.2.2. MpMOCTaHOBMTbL OKasaHue ycayr no [Jorosopy u(uam) pactoprHyTts [Jorosop B 04HOCTOPOHHEM BHecyae6HOM nopsaake
nyTem ysefomsieHun KaveHTa B caydanx HapyweHus KaneHTom 06a3aTenbeTs M(Mamn) rapaHTuid, NPUHATLIX B COOTBETCTBUM C
[Jorosopom, Hannuua y KomnaHum nHdopmaumm, noctynuewieit ot MHTepHeT-naowaaok (PeknamopacnpoctpaHuteseit) uam
rocyZapcTBeHHbIX opraHoB Poccuitckoit deaepauun, o peanmsaummn KavMeHTOM TOBapOB, KOTOPbIE MpW3HaHbl (MOryT 6biTb
NpusHaHbl)  3anpelieHHbIMK, nepedade  U(uaM)  pacnpocTpaHeHun  MHPoOpMaumMK, Hapylwalowen TpebosaHMA
3aKoHogaTenbcTBa Poccuiickoit degepaumu, B ciayyae HapyweHus KAMEHTOM MPUHLMMNOB AE10BOM 3TMKM 0b6LieHun, B
YaCTHOCTU UCMO/1b30BaHUA HEHOPMATUBHOM JIEKCUMKM NPY 0BLLLEHMM C COTPYAHMKaMU (NpeacTaBuTensiMm) KomnaHuu, a Takke
B MHbIX C/Iy4asnx No CBOEMY YCMOTPEHMIO.

KAneHT npusHaeT un cornallaeTca ¢ Tem, YTo B C/lyvae HanuunA HeCKOIbKMX KnneHtos B ogHOM JIMYHOM Ka6MHETe, KomnaHuA
npuocTaHaBAMBaeT OKaszaHue ycnyr ana sBcex KnmeHTos, Haxoaawmxca B JInuHom KabuHeTte.

4.2.3. B cooTBeTCTBMM C NPUHLNNOM OCMOTPUTENbHOCTM KOMMNaHUA MOMXKeT 3anpallmBaTbh AOKYMEHTbI, NoATBepXAatolme
6IlaI'OHa,D,E)'KHOCTb KnueHnTa.

4.2.4. JeakTMBMpoBaTb BHYTpPeHHWIN akKayHT KanMeHTa Ha UHTepHeT-naowaaKke B c/yyae HapyweHus KaneHTom ycioBuit
[JoroBopa, a Takke J0NONHUTENbHbIX YCI0BUIA, NPesyCMOTPEHHbIX MHTepHeT-NA0LWaAKON.

4.2.5. B 04HOCTOPOHHEM MOPALAKE MPEKPATUTb OKasaHue KAMEHTY ycayr Ha BHyTpeHHeM aKKayHTe WHTepHeT-n/oLaaKu
n(nnn) yaanutb BHYTPEHHUIA akKayHT KaneHTa Ha MHTepHeT-naoLWwaaKe B ciy4yae, ecu:

4.2.5.1. KAnMeHT He Npou3BoamMA onsaTbl CO cBoero banaHca yKasaHHbIX ycnyr B TeyeHue 30 (Tpuauatv) AHel ¢ MOMeHTa
co3gaHun yepes Cepsuc eLama BHyTpeHHero akkayHTa Ha MHTepHeT-niowaake; n(nam)

4.2.5.2. KnneHT He NpoM3BOAMA ONAaThl CO CBOero banaHca yKasaHHbIX yCayr B TedeHue 2 (4ByX) Mecaues Ha BHyTpeHHem
aKKayHTe KnvenTta Ha MHTepHeT-naowagake; n(nam)
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4.2.5.3. KnveHT He nonb3osasnca ycayramu MHTepHeT-naoWaakmM Ha BHYTPEeHHMX aKKayHTax B TedeHue 2 (4ByX) mecaues
MOMEHTa nocsegHen NPonsBeseHHON ONaTbl TaKUX YCAYT, MPW 3TOM OCTaTOK AEHEXHbIX CPeAcTB Ha BHyTpeHHeM aKkKayHTe
KnuneHTa Ha MHTepHeT-naowaaKe sBo3spaltaerca KnneHTy Ha banaHc.

4.2.6. OTKa3aTb B NOBTOPHOM CO3Z4aHUWN BHYTPEHHEro akkayHTa Ha MHTepHeT-naowaaKe M3 4ocTynHbix B Cepsuce B cnydae,
ecnn y KnveHTa Ha cooTBeTcTByloWei UHTepHeT-naowWwaaKe 3a610KMpoBaH BHYTPEHHMIA aKKayHT.

4.2.6.1. B ogHoCTOpoHHEM BHecyaebHOM nopaake pacToprHyTb [orosop, eciv oT WHTepHeT-n/oWagKkM nocTynuT
yBEeAOM/IEHME, YTO aKKayHT KaneHTa Ha MHTepHeT-n/owaaKke 3abA0OKMPOBaH MO NpUYMHe TOro, Yto MHTepHeT-peknama
KnueHta He cootserctByeT [lpaBuiam pasmelleHna WHTepHeT-peKknambl, YCTaHOB/AEHHbIM WHTEpHET-NAOLWALKOM,
TpeboBaHMAM, NpPesbABAAEMbIM MHTEPHET-NIOWAAKON K COAEPMKaHWUIO MHTepHET-peKaambl, a TaKKe MHbIM Mnpasuaam,
NpeabABAAEMbIM CO CTOPOHbI MHTepHET-NI0WaaKu.

4.2.7. YMeHblUaTb CYMMY 3340/KEHHOCTM KMeHTa No A0roBopam, 3aK/o4eHHbIM Mmexay KomnaHuei u KameHtom, Ha cymmy
nepeymcneHHoro B cooTBeTcTaum ¢ n. 5.1. [loroeopa, HO HEM3PACXOL40BAHHOrO MM aBaHca (YCTaHaBAMBaTbL COXMBLUEECA
CaNbA0 B3aMMHbIX NPEAOCTaBAEHNI).

4.2.8. Cnucatb AeHeHble CpeacTsa, Haxoadalmecsa Ha banaHce KnveHTa B Cepsuce, B pasmepe 3a40/1eHHOCTU KaneHTa,
BO3HUKLLEN BCAEACTBUE UCMO/b30BaHUA KAMEHTOM ycnyr, npeaocTaBafaemMblx MHTepHeT-NAoWaAKaMM Ha YCA0BUAX OTCPOUKM
nnaTeska, U HapyLleHna KNMeHTOM CpoKa omnnaThbl yKa3aHHbIX YCAYr, YCTaHOB/IEHHOMO Takoi MHTepHeT-noLaaKoM.

KnneHT cornawaeTtca U NpuMsHaeT, YTo B C/lydae HapylleHMA CPOKa onaaTbl YCAyr, NpeaocTaB/ieHHbIX KaneHty MHTepHeT-
NIOLWAAKON Ha YCAOBMAX OTCPOYKM NiaTexka, y KomnaHum Bo3HMKaeT npaBo TpeboBaHuMA K KaneHTy no Bo3Bpaty
obpaszoBaBLUecA 3a40/1}KEHHOCTH.

4.2.9. Hactoswmm KnneHT gaet cornacve Ha ucnonb3osaHve KomnaHuel 6e3 BbiniaTbl eMy BO3HArpa)KaeHusa norotvna,
CPEACTB UHAMBUAYANMU3ALMMU U UHbIX 0603HaYeHWI KNneHTa, a TakKe CCbinku Ha CaiT KaneHTta B MHPOPMALMOHHbIX U(1am)
PeKNaMHbIX LeNsx ANA ONUCaHWA XO3ANCTBEHHON geaTenbHocTM Komnauum u(uam) 4emMoHCTpaumm pesynbtaToB paboTsl
Cepsuca (6e3 npaBa MCMONb30BaHWUA ANA UHAMBUAYANM3ALMM CBOMX TOBApOB M ycayr). Mcnosb3oBaHMe AOMycKaeTcs Ha
catax KomnaHuu, Ha oduuManbHbIX CTpaHMuax (B rpynnax, KaHanax) KomnaHuu, B /06bIX COLMaNbHbIX CETAX, Npu
BbICTYNAEHUAX HA NYBAMYHbIX MEPONPUATMAX, @ TaKKe B NPEe3eHTaUMAX, NpegHasHaYeHHbIX 418 PacnpoCTpaHeHMs TPETbUM
IMUAM, NeYaTHbIX MPOMO-MaTepuanax, ctatbax U B nybankaumax 8 CMU m(unm) B cetm MHTepHET B TeYyeHWe BCero Cpoka
AENCTBMA UCKNIOUMTENbHBIX NPaB Ha TEPPUTOPMM BCEro MUpa.

4.2.9.1. KnueHT B cooTBeTcTBUM cO cT. 431.2 TK PO 3aBepaeT KomnaHMIO B TOM, YTO Y HEFO MMELOTCA BCe HEObXoAMMble NpaBa
ONA NPefloCTaB/eHNA COrIAacUA Ha UCNONb30BaHME I0rOTMNOB, CPEACTB UHANBUAYANMN3ALMMN U MHbIX 0603HaYeHUI B obbeme,
yKasaHHom B n. 4.2.9 [loroBopa, B TOM 4YMCAe BMECTe C HACTOSLLMM COrlacMem MpeaocTaBieHbl U(MaKn) nosyyeHsl Bce
Heobxoaumble paspeLleHmns B OTHOLLIEHWUU UCMO/Ib30BaHWA UHTENNEKTYaIbHOW COBCTBEHHOCTU U(MIM) HemaTepuanbHbIx 6aar
KnuneHTa u(namn) Tpetbmnx nu.

4.2.9.2. KAaneHT gaet cornacme Ha MCNonb30BaHUE KomnaHuei 6e3 BbinaaThbl emy BO3HarpaxkaeHua PeknamHbIx matepmnanos
KnneHTta B uenax ncnonHenua Jorosopa.

4.2.10. KnueHT BblpakaeT cBoe nosiHoe, 6e30roBopoyHoe 1 6e30T3bIBHOE cornacuMe Ha nepesod Aosra KomnaHuu no scem
0693aTeNbCTBaM, YCTaHOB/IEHHbIM B JoroBope, 1l060My TpeTbemy MLy B COOTBETCTBMM C M. 2 cT. 391 TK PO,

MepeBoa, Ao0Ara CYUMTAETCA COCTOABLUMMCA B MOMEHT NOAyyYeHUs KAMEHTOM MO 3/1eKTPOHHOW noyTe yBeAOM/EeHUA OT
KomnaHum o nepesoae gonra 8 coorsetctemm c n. 2 cT. 391 K P®. MomeHTOM nonyyeHuma KnmeHTom yBegOMAEHUA cCUMTaeTCA
OeHb OTNPaBKKU TaKOro yBeAOMAEHUA.

COOTBeTCTByIOLLI,ee yBegomneHne KomnaHuma HanpasaseT no agpecy BHEKTpOHHOﬁ noYTbl, YKazaHHOMY B J/IN4HOM KabuHete
KnnenTa. Mocneaytolasa oTnpaBKka opurMHana yseaomaeHuma NoOYTOBOM CBA3bIO HE Tp66YETCH.

4.2.11. KnueHT BbipaskaeT cBoe noaHoe, 6e3oroBopoyHoe v 6e30T3biBHOE cornacme Ha ycTynky KomnaHueit no6oro npasa
TpebosaHua KomnaHuu K KaneHTy no 06sa3atesibCTBam, yCTaHOB/IEHHbIM B [lorosope.

MNepexopn npaBa TpeboOBaHWUA CUMTAETCA COCTOABLUMMCA B MOMEHT NoJIlyYeHUAa KAneHToM No 31eKTPOHHOM noyTe yBeLoMIeHNA
oT KomnaHuu o nepexoae npasa TpeboBaHWA U MMeeT ANA Hero cuay B cootseTcTeumM ¢ n. 1 cT. 385 K PO. MomeHTOM
nonyyeHuna KaneHTom yBegomaeHMA CYNTAETCA AeHb OTNPABKM TAaKOro yBeAOMIEeHUA.

COOTBeTCTByIOLLI,ee yBegomneHne KomnaHua HanpasaseT no agpecy BHEKTpOHHOﬁ noYTbl, YKazaHHOMY B J/IN4HOM KabuHete
KnuenTa. Mocneaytolana oTnpaBKka opurMHana yseaomaeHuma NoYTOBOM CBA3bIO HE Tp66YETCH.

4.2.12. B of4HOCTOPOHHEM BHECYAebHOM nopaaKe pacToprHyTb [loroBop ¢ KAMeHToM, eciv oT MHTepHeT-N/I0LWAaAKN NOCTYNUT
yBefoM/IeHWe, YTo MHTepHEeT-peKknama He COOTBETCTBYET TPeHOBaHUAM, YCTaHOBAEHHbIM M. 7.12 [lorosopa.

4.2.13. B ciydae NocTyn/ieHMs COOTBETCTBYIOLLErO 3anpoca B agpec KomnaHum ot MHTepHeT-naowaakm tpebosatb ot KnneHTa
NpeAocTaBAeHUsA KONWit CepTUOUKATOB, IMLEH3NIA, CBUAETE/LCTB O rOCYAaPCTBEHHOM PErncTpaLLmMmn NAN akKKpeamTaLmm, ecim
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peKknamupyemas MM [OeATe/bHOCTb MOAJENKUT CepTUdUKaLMU, NNLLEH3MPOBAHUIO, FOCYAAPCTBEHHON perncTpauumn uam
aKKpeauTaumm B COOTBETCTBUM C AEMACTBYHOLLMM 3aKOHO4aTeNbCTBOM Poccuiickoi deaepaumu.

4.2.14. B cnyyae co3gaHus B pamkax okasaHua ycayr KomnaHmein n(nam) MHbIMM MLamm no 3agaHunio KomnaHum pesynstatos
WHTENIEKTYaNbHOM AeaTenbHOCTM (fanee — Pe3ynbTaTbl) CTOPOHbI PYKOBOACTBYIOTCA Ceaytowmm: Mpasa MHTENIeKTYaNbHOM
COBCTBEHHOCTM Ha /itobble PesynbTaTbl KaneHTy He nepegatotca (He oTyyxgatotca); KAMeHT He BrnpaBe WMCMO/b30BaTb
Pe3synbTaTbl 418 KaKMX-1MB0 Leneit (B Tom uncae gna co6CTBEHHbIX HYKA).

4.3. KnueHrt o6Aa3yeTtca:

4.3.1. CamocToaTeNbHO M3yunTb TekcT OdepTbl, pasmelleHHoW no agpecy https://elama.ru/legal docs/tou/ss/oferta-
smb.pdf.

4.3.2. OnnaunBatb ycayrm KomnaHum B COOTBETCTBUM C YCNOBUAMM, YKa3aHHbIMK B [loroBope.

4.3.3. CBOEBpPEMEHHO NPUHMMATbL OKa3aHHble KomnaHuei ycayru B COOTBETCTBMM C pa3genom 6 [orosopa.

4.3.4. He nepegaBaTb TPeTbMM AMLAM CBOM NOMMH M naposb. Bce ageicTeus, ocylwecteieHHble B Cepsuce elama c
MCMO/Ib30BaHMEM /IOTMHA M NapoiA KAMeHTa, CUMTAIOTCA OCYLLECTBIEHHbIMU KAneHToM.

[aHHan 065a3aHHOCTb He pacnpocTpaHaeTca Ha KaveHTos KomnaHuuW, npucoeguHuslumxca K MapTHepy, B ciyyae nepesaum
NorvHa 1 napons MapTtHepy.

[na ueneit onpegeneHnsa dakta U o6bema oKasaHHbIX [TapTHEPOM YCAYr B COOTBETCTBUM C YC/IOBUAMM AOTOBOPa OKa3aHMUA
YCNYTr MO BEAEHWMIO, HACTPOMKE PEKNaMHbIX KamnaHWit KNMeHT cornawaercs, 4to B ciydae npucoeguHeHus K MapTtHepy sce
AeicTeuA, ocyuwectsieHHble B Cepsuce elama, cuMTalOTCA OCyLLEeCTBAEHHbIMM aMbo MapTHepom, Anbo KaneHTom npu
cogericteum MapTtHepa.

KomnaHuAa He HeceT OTBETCTBEHHOCTU 3a HECAaHKLMOHWPOBAHHOE WCMO/b30BaHWE PErucTpaumMoHHbIX AaHHbIX KnueHTa
TPETbMUMU NNLLAMMN.

KnneHT camocToAaTeNnbHO HeceT OTBETCTBEHHOCTb nepes, KomnaHuen un TPETbUMU NNLAMUN 3a BCe ,Cl,ef;iCTBVIFI, coBepLUeHHble C
MCMNONb30BaHWEM /IOTMHA U Napona KnmeHTa.

B c/lyyae COBMECTHOrO MCMo/b30BaHUA JINYHOTO KabrHeTa HECKObKMMK KaneHTamu, Bce KAMEHTbl COBMECTHO M Kaxablii B
OTAE/NbHOCTM, WCMo/b3yloWwMe oaMH JIMYHbIA KabuHeT, cornawalrTca M MNpUHUMMalOT Ha ceba Bce nocneacTsva M
OTBETCTBEHHOCTb Nepes KomnaHuei 1 TpeTbMMM ANL,AaMM 3a coBepLueHMe HoBbIM KIMEHTOM, MMeIoLWMM JOCTYN K e4UHOMY
JnyHomy KabuHeTy, NtobbIX CAENOK U AENCTBUIA, B TOM 4YMC/Ie NO MCMNOAb30BaHWUIO AOCTynHOro ¢yHKumoHana Cepsuca
(npoBepeHMe pekNaMHbIX KaMMNaHWi, Noy4eHNe OTCPOYKM NaaTexa u ap.).

B cnyyae Bo3HMKHOBEHUA y KomnaHum Tpe6OBaHMI‘;I K oaHOMY U3 KnneHToB nau K KnmeHTam, COBMECTHO MCMNOJb3YHOLWUM
oauH JInyHbIN K36MHET, KomnaHua nmeet npaso TpeﬁOBaTb MCMONHEHWA KaK OT BCeX KAMeHTOB COBMECTHO, TaK 1 OT noboro
13 HUX B OTAENbHOCTU, KaK NOJIHOCTbIO, TaK U B 4aCTU TpeﬁOBaHMH.

4.3.5. CBoeBpeMeHHO pasmellaTb aKTyasibHble W COOTBETCTBYIOLIME AENCTBUTENbHOCTM cBeAeHuA B JIMYHOM KabuHeTe
KnueHta. B cpok He nosgHee 3 (Tpex) pabounx AHel ¢ AaTbl perucTpaumm HaaoroBbiM OpraHoM U3MeHeHWI B CBEAEHMAX O
KnuneHTe, BHECTM COOTBETCTBYIOLWME U3MEHEHWUA B PEKBU3UTbI IOPUAMYECKOrO AnLa (B TOM Yucae, HO He OrpaHWMYMBasnCh:
HavMeHOBaHWe, HPUANYECKUIA adpec) UAN MHAMBMAYANbHOrO NpeanpuHUMaTENs, coAepsKalmeca B JInuHom KabuHete
KnueHta, Ha ocHoBaHMM KoTopbix B CepBuce dopmmpytoTca cyeTa-dakTypbl, AKTbl, CyeTa. AKTya/nM3auusa PEKBU3UTOB
npoussoamnTca KAMeHTOM CaMoCTOATE/IbHO MOCPEACTBOM BHECEHUA COOTBETCTBYIOLIMX U3MEHEHW B JInuHOM KabuHeTe nnbo
KomnaHueit no oduumanbHoOMy NMCbMEHHOMY 3anpocy KaveHTa, HanpasieHHOMY Ha 31EKTPOHHYI0 noyTy KomnaHuu.

4.3.5.1. B cnyyae MameHeHMa Koda NPUYMHbI NOCTaHOBKKM Ha ydeT (KMM) KnneHT yBegomnseT KomnaHuio B TedeHue 10
(necaTn) KaneHAA@pHbIX AHEW C AaTbl PErucTpaumy HasoroBbiM OPraHOM W3MEHEHW B cBefeHusAX O KaueHTe nyTem
HanpaBAeHWA Ha 3/1eKTPOHHYI0 NouTy KomnaHum oduLmManbHOro NUCbmMa 3a NOAMMUCHIO YNOJHOMOYEHHOrO ML U NeYvaTblo
KnueHTta. MononHeHue banaHca B /InuHom KabuHeTte KnneHta B Cepsumce no forosopy c paHee genctaytowmm KMM KaneHtom
He NPOM3BOAMTCA, YKa3aHHbI AOrOBOp apxmBupyetcsa KnveHTom.

4.3.6. He nepepasatb NpaBa Ha ucnosb3oBaHue CepBMCa TPETbUM JIMLAM MO AULEH3UOHHOMY MAM CYBAULEH3MOHHOMY
[0rosopy, He ncnosib3osatb Cepsuc cnocobamm, He npedycmoTpeHHbIMK OdepToit, 6e3 npegsapUTENbHONO MUCbMEHHOTO
cornacua KomnaHuu.

4.3.7. CamocToATe/IbHO 3HaKOMUTLCA M cobatogaTb TpeboBaHUA MHTePHET-NIoOWAA0K, pa3sMeLleHHbIe Ha Takux UMHTepHeT-
naowazgkax n(nunmn) Ha cate Komnauuu, n(nam) 8 JInuHom KabuHete, B TOM ymcine TpeboBaHMA K PasMeLLeHUIo Ha HUX
PeKknamHbIX maTepuanos.

4.3.8. He wncnonb3oBaTbh pasmelleHne WMHTepHeT-peknambl A/ COBEPLUEHUA AENCTBUNA, ABAAIOLMXCA HE3aKOHHbIMMU,
MOLLEHHUYECKMMMU, ANCKPUMUHALMOHHBIMWU U(MAK) HapyLiatowWwmx npasmaa u TpebosaHna MHTEpPHET-N/IOWAaA0K, AOCTYMHbIX
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ANA NOAKNOYEeHNA B CepBMCE, pa3melleHHble Ha CaWTax Takmx UHTepHeT-NNOLWaA0K, a TakXKe Npasa Apyrux Aul, B TOM Yncne
npaBa Ha UHTENNEKTYA/IbHYHO COBCTBEHHOCTb.

4.3.9. He 3arpy»aTb BUPYCbl MW BPEAOHOCHbIN Kog NM60 coBepLlIaTh AeNCTBMA, KOTOPble MOTYT NPUBECTU K OTKAHOUYEHUIO,
HapyweHWo HOopManbHOM paboTbl MAKM yXyAleHWto BHewHero suaa Cepsuca W(uau) UHTepHeT-niowaaoK, ambo K
Ype3mMepHO HarpysKe Ha HUX.

4.3.10. Mo 3anpocy KomnaHunM B CPOK He nosgHee 1 (oaHoro) paboyero AHA C MOMeHTa HanpasneHusa KomnaHuei
COOTBETCTBYIOLLErO 3anpoca npesfocTtaButb KOMNaHWMKM Mo 3N1EKTPOHHOM NOYTE AOKYMEHTb! U(MAKN) rapaHTUiHble NUCbMa,
noATBepKaatolwme Hannume y KnneHta (B TOM yucie B OTHOLIEHMM PeKNaMHbIX KaMnaHWi, HaxoOawmxcs B «ApxuBe»
JlnuHoro KabuHeTa KnneHTa B Cepsuce UM Ha ero BHYTpeHHUX akKayHTax Ha MIHTepHeT-n/iowaaKkax):

— MpPaB Ha UCMNONb30BaHWE TOBAPHbIX 3HAKOB, MHbIX OOBLEKTOB MHTENNEKTYaNbHbIX NPaB, a TaKXKe M300paKeHU rpaxkaaH,
ABNAOLLMXCA 06 bEKTaMM peKNaMMpoBaHmA U(KMAKN) UCNONb3yeMbiX B MaTepuanax KnneHTa, B Tom yncie 6e3 UcknoyeHuna B
PeknamHoM KamnaHun KnneHTa;

— BCeX HeobXOAMMbIX paspeLieHnin (AULEH3N, CBUAETENbCTB U Np.), BblAaHHbIX YNOJHOMOYEHHbIMU FOCYAapCTBEHHbIMM
opraHamu, a Takxe cepTUdMKATOB M AeKnapauuii, B ciydae ecivm o6beKT peknamuposaHua KnneHta TpebyeT Hanuuusa
CneumanbHoOro paspeLleHusa/NMUeH3nn/cBuaeTeNbCTBa, UM NoANEXUT 0b6a3aTeNbHON cepTUdUKaLMM/aeKNapupoBaHnIo B
cooTBeTcTBUK C TpeboBaHNAMM 3aKoHOAaTeIbcTBa Poccuiickoi deaepaumu.

4.3.11. B cnyyae 3auncneHus Ha banaHc JInuHoro KabuHeta KnneHTta u(Mnm) Ha nepcoHanbHbIA NMLEBON cyeT (banaHc) ero
BHYTpEHHEro akkayHTa Ha WHTepHeT-naoWaaKe B CBA3M C TEXHUYECKOW OWMBKOWN AeHEeXHbIX cpeacTs u(unm) BoHycos B
pasmepe, MpeBblIaOWEM YKasaHHyto B CyeTe Ha nonosiHeHue BanaHca, MAM yKasaHHyt KaMeHTOM Mpu coBepLueHuM
COOTBETCTBYIOLWMX AEUCTBUIA B JINUHOM KabuHeTe (B YaCTHOCTU, NMPU OCYLLECTB/IEHUM 3aKa3a Ha BbIBOA) CYMMY AEHEXHbIX
cpeancts u(unu) boHycoB, KnueHT HesamepniMTenbHO (He nosgHee pabouyero AHA, cnefylolwero 3a AHem, Korga bbina
obHapyKeHa owmnbKka) nHpopmmpyet KomnaHunio 06 owmMbOYHOM 3a4UCTEHUN.

Mpw BO3HWMKHOBEHMM 3340/1XKEHHOCTUN BCAEACTBME YKa3aHHOro OLWMBOYHOro 3a4MC/IeHNA AeHeXHbIX cpeacTs u(muamn) boHycos
M nocnepgyrowero ux pacxogosaHuma KnneHtom B Cepsuce, KomnaHus Bnpase notpeboBaTb BO3BpaT obpasosasLlUeiics
3340/KEeHHOCTN, a KaneHT o6A3yeTca noracuTb TaKyk 3a[0/KEHHOCTb B TeyeHue 5 (nATn) paboumx AHEN C MOMEHTa
npeabasaeHna KomnaHuen cooTBeTcTBylOWero TpeboBaHus. KomnaHua BnpaBe npenbaBuTb TpeboBaHWMEe O Bo3BpaTe
3340/’KEHHOCTU MOCPEACTBOM HaMpaBiAeHUA MUCbMa Ha agpec 3NEKTPOHHOM NOYTbl, YKasaHHbIM B JIMYHOM KabuHeTe
KnnenTa.

4.3.12. B cnyyae ecav mexkay KomnaHuvei n KnMeHToM 3aK/1H04eHo 40MNONHNUTEIbHOE COorlalleHmne, B COOTBETCTBUM C KOTOPbIM
onnata ycnyr KomnaHum NpousBoAMTCA B TOM 4uc/ie Ha ycnoBuax OTCPOYKM niaTteska, M B OTYETHOM mepuoge emy
npeaocTaBiaeHa cymma AnmuTa B 60/iblueM pasmepe, Yem YKasaHo B AOMOJIHUTE/IbHOM COrnaleHun, KaveHT cBoumM
AKTMBHbBIMWU KOHK/IIOAEHTHbIMM AEMCTBMAMM MO MCMNONb30BaHMIO (Pacxo40BaHMIO) MPEeAOCTaBAEHHON CYMMbl iMMUTA B
nopsagke n. 3 cT. 438 K PO cornaluaerca v NpM3HaeT, YTO MaKCMMas/ibHasA CTOMMOCTb YCAYr, KOTOpPble MOTYT 6biTb 3aKa3aHbl
KnneHtom Ha ycnosuax OTCPOYKM naaTeska B AaHHOM OTYEeTHOM nepuoge, COOTBETCTBYET CYMMe, 3a4ncieHHo KomnaHuei
Ha banaHc KnunexTa B JInuHom KabuHete B CepBuce, 1 cornacosaHa CTopoHamum.

Onnata yCcnyr, KOTopble Obln  3aKaszaHbl KnnmeHTom Ha ycnosuax OTCpOHKM nnaTtexa, npouvs3BoguTCcAa B NopALKe,
YCTaHOB/IEHHOM ONONIHUTE/IbHbIM COrnalleHnem.

4.3.13. Mo mepe HeobxoAMMOCTH, NO UHMLMATMBE KomnaHuu CTOPOHbI OCYLLECTBAAIOT CBEPKY pacyeToB no [JoroBopy C
opopmneHnem ABYCTOPOHHErO aKTa CBEPKM pacyeToB (Janee — AKT CBEPKM). AKT CBEPKM cocTaBnseTcs KomnaHuen B AByX
3Kk3emnaspax. KomnaHua HanpasnseT B agpec KnaveHTa noAnuvcaHHble co CBOEM CTOPOHbI OPUTMHAaAbl AKTa CBEPKU B ABYX
3K3eMnsApax NoYTOBOM CBA3bIO 3aKa3HbIM MW LLEHHbIM MUCbMOM C YBEAOMJ/IEHUEM O BPYYEHMU, KYPbEPCKOW CYKO0M nan
WHbIM cornacoBaHHbiMm CTopoHamu cnocobom. B TeueHme 10 (gecatn) paboumnx gHel co AHA NoayYeHUs AKTa cBepKu KnneHT
[OOJ/IKEeH noAnucaTb, 3aBepuTb MeyaTblo, HAaNpaBUTb OAMH 3K3emMnaAp AKTa cBepKM B agpec KoMnaHuM van HanpasuTb
KomnaHuMM CBOWM MUCbMEHHbIE MOTUBMPOBAHHbIE BO3PAXKEeHWA MO NOBOAY AOCTOBEPHOCTM COAEprKalleiica B AKTe CBEPKM
MHbOopMaL K.

B cnyyae ucnonb3oBaHuA CTOPOHAMM CUCTEM 3/IEKTPOHHOMO AOKYMeHToobopoTa, KomnaHusa BnpaBe HamnpaswTb B aapec
KnveHTa AKT CBEpKW, MOAMWUCAHHbLIA CO CBOEW CTOPOHbI YCUIEHHOM KBaANMQULMPOBAHHON 3NEKTPOHHON MOAMNUCHHIO,
NnocpeacTBOM NPUMEHAEMON CUCTEMbI 3/IEKTPOHHOTO AOKYMeHToobopoTa. KAnMeHT B 3Tom ciyyae 06a3aH B TeueHue 10
(necatn) paboumx AHeN co AHSA NONyYeHMs YTBEPAWTb W HaMpPaBWUTb MO CUCTEME 3/IEKTPOHHOIO [OKYMeHToobopoTa
NoANUCaHHbIA CO CBOEM CTOPOHbl YCUAEHHON KBanUULMPOBAHHOMW 3/IEKTPOHHOW NOANUCbIO AKT CBepKM nbo
MOTMBMPOBaHHbIE BO3PaXKeHMs MO MOBOAY [AOCTOBEPHOCTU cofeprKalleiics B AKTe cBepKu nHbopmaumu. Mocneayrowwasn
OTMnpaBKa OpurMHana AKTa CBEPKM B BymaKHOM BUAE B TAKOM Cyyae He TpebyeTca.

B cnyyae HenognucaHma KnneHtom AKTa cBepku B TedeHue 10 (aecatn) pabounx gHel co gHA NoayyeHus AKTa CBEpPKM, AKT
CBEPKM CUMTAETCA NPUHATLIM KAMeHTOM B pegakumm KomnaHuu.
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4.3.14. B TeyeHue 1 (ogHoro) paboyero 4HA C MOMEHTa NOJIyYeHUA COOTBETCTBYIoWero Tpe6osaHma npefoctasuTb KomnaHum
B 3/IEKTPOHHOM BUAE LOKYMEHTbI, yKasaHHble B . 4.2.13 [Jorosopa.

4.3.15. CamocToATeNbHO M 3a CBOM CcYeT paspeluaTtb Bce CNopbl U YPeryampoBaTh BCe NMPETEH3MM U UCKKU, MOCTYNUBLUME KaK B
agpec KnuneHta, Tak 1 B agpec KomnaHuuu, B cBA3n ¢ PasmeweHmem KaneHTom mU(Mam) MHbIM Mcnosib3oBaHuem MHTepHeT-
peknambl KaveHTa, MHCTPYMEHTOB ynpasneHua WMHTepHeT-peknamoit M3 uucna AocTynHbix B CepBuce, Bupxu ycayr,
AONONHUTENbHBIX YCAYr KOMMNaHWUK, a TaKKe BO3MeCTUTb KomnaHum Bce y6bITKM U pacxoapl, noHeceHHble KomnaHueli B CBA3M
C TAaKUMM NPETEH3UAMMU Y UCKAMMU.

4.3.16. [Jo Hayana pasmelieHMsa MWHTepHET-peKknambl, a TaKXKe Mocne ee pasmMelleHuAa npefocTasnaTb KomnaHuu
[oCToBepHble, Tpebyemble B COOTBETCTBMM €O CT. 18.1 3aKkoHa 0 pekname cBegeHus o cebe, peknamoaarene, 06 UHTepHeT-
pekname M WCNOMHEHMM AOrosopa(-0B) A4nA Nocieaylowein nepefayn onepaTopy PEKAaMHbIX AaHHbIX M UHTepHeT-
NA0OLWAAKaM C LeNblo NPeAoCTaBieHna 3TUX CBEAEHMIN B MHPOPMALIMOHHYIO CUCTEMY, NMPegHa3HadYeHHyo ana obecneyeHun
MOJIHOMOYMI YMOJIHOMOYEHHOrO OpraHa Mo yyeTy, XpaHeHWio UM 06paboTke MHPopmaumm 06 WHTepHeT-pekname B
COOTBETCTBUM C Tpe6oBaHMAMM 3aKOHA O peKname.

4.3.17. o Hayana 3aKasa yc/ayr no pasmelleHuIo COUManbHOM peknambl CaMOCTOATE/IbHO ONPeAe/iuTb, OTHOCUTCA NN
pasmeLLaemMblii UM MaTepPUan K COLMasbHOW PeKsame B COOTBETCTBUM C Tpe6oBaHMAMM NMPUMEHMMOrO 3aKOHO4ATENbCTBA U
npasua MHTEpHET-NAOLWALKM, Ha KOTOPOI NIaHMPYeTCA pasmeLlLeHue.

4.4. KnueHT nmeert npaso:
4.4.1. Pasmewatb MIHTepHET-peKaMy € ncnosibzosaHMem Cepsuca eLama Ha BHyTpeHHUX aKKayHTax.

4.4.2. YnpasnaTb PeKNamHbIMM KamnaHUAMM C MOMOLLBI0 MHCTPYMeHTOB CepBuca Kak Ha BHYTPEHHMX, TaK U Ha BHeLWHMUX
aKKayHTax. lepeg Haya/ oM MCMO/b30BaHUA MHCTPYMeHTa KaueHT 06A3aH CamoCTOATE/IbHO 03HAKOMMTLCA C MpaBuiamu
MCMO/Ib30BaHMA TaKOro MHCTPYMEHTA, YCTaHOBNEHHbIMM B/afeNbLEM WMHCTPyMeHTa, M cobatogaTtb ux. Mpu gobasaeHum
BHewHero akkayHta B JIMuHblii KabuHeT Ha Cepsuce elama KaveHT nepexoamT Ha CalT cooTBeTcTBylOWel MHTepHeT-
NAOLWAAKM 1 BBOAUT AaHHble JOCTYNA K BHeWHeMy aKKayHTY C LeNblo NoayYeHM BO3MOMKHOCTU yNpaBaeHnsa PeknamHbiMu
KamnaHMAMM Ha BHelLHMX akKayHTax Yepes Cepsuc eLama. Mpu fobasneHnn BHewHero akkayHTa B Cepsuc eLama Kavent
npegoctasnsetr goctyn CepeBucy elama K CBOMM WMMEHW, aApecy 3/MEKTPOHHOM MoyTbl, GOTO NPoduUAA U MHbIM
PEerMcTPaLMoHHbIM AaHHbIM, COAEPXKALLMMCA Ha BHelwHeM aKKayHTe.

4.4.3. Nony4yaTb cBeAeHMA 0 cBoem banaHce.
4.4.4. PactoprHyTb [JoroBop B cooTBeTcTBMMU € pasgenom 10 Jorosopa.
4.4.5. MNony4yatb No 3anpocy CTaTUCTMKY Ha BHelwHem akKayHTe KnneHTa.

4.4.6. MNpucoegnHUTLCA K MapTHepy v nosydaTb OT MapTHepa TEXHUYECKYIO MOAAEPMKY, YCAYTV N0 NPOBELEHMI0 PeKNaMHbIX
KaMMaHWi, ycayru no ynpasneHunio Tapudamm u uHble YCayru, CBsaHHble C npoBeaeHrnem PeknamHbIX Kamnanuii KavenTa.
Ha nepuog, noka KnueHT npucoeamHeH K MaptHepy, KomnaHua He oKasbiBaeT KaueHTy ycayru, npeaoctasisemble
MapTHepPOM (B YaCTHOCTH, HE OCYLLLECTBAAET TEXHUYECKYIO MOAAEPMKKY, HACTPOMKY PEKIaMHbIX KamnaHuit).

4.4.7. Nocne pobasneHua KnuveHTom BHelwHero akkayHTa B JIMYHbIM KabuHeT KnueHTa Ha Cepsuce elama, cymma
HeM3pacxo0BaHHbIX AEHEXHbIX CPeAcTB, nepedyncieHHbix KaneHtom 6e3 ucnonb3osaHua Cepsuca eLama Ha BHewwHwit
aKKayHT KnuneHTa Ha cooTBeTcTBytoWen MHTepHeT-nowaake, otobparkaerca B JlInuHom kabuHeTe Knnenta Ha CepBuce eLama
B pa3gene «AKKayHTbI». [Jna nononHeHnAa BHelwHero akkayHTa KnmMeHT Hanpamyto nepeyncaneT AeHeXHble cpeacTBa B agpec
cooTseTcTBylOWeN WHTepHeT-naowaakM, KomnaHusa He OCyLecTBAAEeT HUKAKUX onepauuil C yKas3aHHbIMU AEHEXHbIMU
cpeacTtsamm.

4.4.8. B cnyyae BO3HMKHOBEHUA cropa mMexay KaveHTom u KomnaHuei oTHOCMTENbHO M3AULWHE MOTPAYEHHbIX AEHEKHbIX
cpeacte KnneHTta Ha ero BHewHem akkayHTe, KAneHT 06A3aH NOATBEPAMTb MOCTYM/IEHUE AEHEXHbIX CPEeACTB B CMOPHOM
o6beme Ha BHELWHWI aKKayHT NyTem NpeLoCTaBNeHUA BCEX MIATEKHbIX NOPYyYEeHUIt Ha NonoaHeHWe BHelwHero akkayHTa 3a
CMOPHBbIN Nepuoga.

5. CtroumocTb ycayr. NMopaaok pacuetos

5.1. KNMeHT nponssoauT onnaty ycayr KomnaHum nytem nepeduncieHmnn AeHeKHbIX CPeACTB Ha pacyeTHbIN cueT KomnaHuu.
BbicTaBneHue CueTa Ha nonosiHeHWsa banaHca NnpoussBoauTcA Yepes JInuHblit KabuHeT nyTem popmuposaHms Cueta KaveHtom
CaMOCTOATE/IbHO UK COTPYAHMKOM KOoMMNaHMK No nopydeHuto KavenTa.

5.2. OnnaTa cuntaetca FIpOVI3Be,CI,EHHOl‘;I C MOMEHTa noayyvyeHumAa KomnaHuen noareepxaeHna ot 6aHKa o nocrtynneHunn BCek
CYMMbI ONAaTbl Ha paC'«IETHbIVI cyeT KomnaHuu.

Mocne 3ayncneHns Ha pacyeTHbld cyeT KOMMaHWWM AeHeXHbIX CpeacTs, MOCTYMUBLUMX OT KAMeHTa, OHU OTpaXKaloTcAa Ha
BanaHce KnveHTa. KNMEHT MOXKeT 03HaKOMUTLCA CO BCEMM 3aUYUCNEHUAMM AEHEKHbIX CpeacT8 Ha banaHc AnYHOro kabuHeTa
KnuneHTa B pasgene «PuHaHcbI» JInyHoro KabuHeTa Cepsuca.
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5.2.1. B otgenbHbIx cny4yaax no CO6CTBEHHOMy ycmoTpeHuio KomnaHum 3auncneHune aeHexHblx cpeacTs Ha banaHc BO3MOXKHO
npu npeabasneHnn KnneHTom no BHEKTpOHHOﬁ no4re:

a) Haanexawmnm 06p330M 3aBepEHHOVI KnneHTOM Konuu nnaTeXHoro mnopyyvyeHusa, noAaTeeprkpatrowero onnaaty
BbICTaB/NeHHOro KameHTom cyeta;

6) Hagnexawmm o6pasom 0POPMAEHHOTO rapaHTUMHOrO MUcbMa Ha oduuManbHOM 6aaHKe KaveHTa M 3a nognucbio
YNOAHOMOYEHHOrO INLA M NeYaTbio KAMEHTa, € yKasaHMeM CPpoKa OnaaThbl yCAyr.

Mpn aTom 06Aa3aTenbcTBO KnveHTa no onnate COOTBETCTBYIOLLEro c4yeTa, No Kotopomy KomnaHua 3aumcamna Ha banaHc
KnneHTa AeHexHble cpeacTsBa, CYMUTAETCA UCMOJAHEHHbIM B MOMEHT d)aKTVILIECKOFO nocrtynneHuAa BCEM CYMMbI onnatbl Ha
paCHETHbIVI cyeT KomnaHuu.

5.3. Pasmep nnatexa onpegensaerca KAMEHTOM CaMOCTOATENbHO, HO HE MOXKeT 6bITb MeHee YyKa3aHHoro B JInyHOm KabuHeTe
MWUHUMA/ZIbHOTO N1aTeXa.

5.4. Bce pacyeTbl No [JoroBopy OCyLLECTBAAKOTCA B POCCUNCKUX pybasx.
5.5. KnneHT moxKeT coBepnTb 6aHKOBCKMI nepesos 13 toboro 6aHka Poccuu.

5.6. Obnasatenbctea KaveHTa No oniaTe CYMTAKOTCA MCMOMAHEHHBIMM C MOMEHTa MOCTYMAEHUA AEHEXHbIX CPeAacTs,
NepeymcNeHHbIX UM Ha OCHOBaHuW CuyeTa, CHOPMMPOBAHHOMO CaMUM KAMEHTOM MAM COTPYAHWKOM KomnaHuu no ero
nopy4yeHuto B cooTBeTcTBuM ¢ n. 5.1. [loroBopa, Ha pacyeTHbIi cueT KomnaHumu.

5.7. B Tom cnyyae, ecnv B TeYeHUe TEKYLLErO U NpeablayLiero mecaues KaneHTom He Npov3BoAmMA0Ch NonoaHeHU banaHca,
W B TeYeHMe MOCNefHUX LIeCcTM MecAueB, BKAYasa Tekywuii, KomnaHuelh He dopmmpoBanucb AKTbl HU MO OAHOMY U3
[0roBOPOB, Haxoaawmxcs B JInyHomM KabuHeTe (T.e. KnmveHT He nosib3oBancs ycnyramm Cepsuca eLama), To 3a nocneaytoume
mecAubl, B KoTopble KaneHT He nonb3ayertca ycayramu Cepsuca eLama, u npu aTom He yBegomasaeT KomnaHuio O KenaHuu
yAanuTb akkayHT B CepBuce eLama u pactoprHyTb [loroBop, B3MMaeTca cepBuUCHbIV cbop B pasmepe 6 000 (wecTb Tbicay)
py6nei (B Tom uncne HAOC no ctaBke, AEWACTBYIOWEN Ha AaTy OKa3aHWUA YCAyr B COOTBETCTBUM ¢ M. 3 cT. 164 HK PD) B mecsau.

B cnyyae HeAOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha O4HOM M3 AOroBOPOB (B C/ly4ae Ha/MUMA HECKObKMUX 4Or0BOPOB M(1au)
KnuneHTos B J/InuHOM KabuHeTe) 419 onaaThl cepBucHOro cbopa, HefoCTaloLWan Cymma B npegenax pasmepa cepsucHoro cbopa
cnucbiBaeTcs ¢ N06oro 4pyroro 40roBopa, Haxoaaweroca B JIMuHom KabuHerte.

,ﬂ.aHHblﬁ c60p B3MMaeTCcA 0 MOMEHTa, NOKa OCTaTOK cpeAcTB Ha banaHce KnneHTa He A4OCTUTHET HYNA.

5.8. B cnyyae ecnu BoHychl, a TakKe geHexkHble cpeactsa KaneHTta Ha banaHce B Cepeuce eLama nav Ha 6anaHcax UHTepHeT-
NAOWAA0K HE U3PAaCcX0A0BaHbl UK He BOCTpeboBaHbl KnmeHTom B TeueHue 3 (Tpex) neT, KomnaHwa BNpase cnucaTh B JOXO0Z,
KomnaHuu gaHHble BOHYCbI M AeHexHble cpeacTBa B pa3mepe ocTaTka Ha banaHce.

5.9. B cnyyae ecnun KnuneHty 6onee 3 (Tpex) mecaues He GopmmMpoBanucb AKTbl Ha OCHOBE AaHHbLIX O MepeBogax Uaun o
pacxo4ax AeHEXHbIX CPeACTB Ha MHTepHET-N/IOWAAKE, A TaKKe B TeUEHME TEKYLLLEro M NpeablayLuero mecaues KameHtom He
NpPoM3BOAMIOCL NONOAHEHMIM BanaHca, OCTaTOK AeHEeXHbIX cpeacTs KnmeHTa, HaXO4AWMIACA HAa NEPCOHANbHOM JIMLEBOM
cyete (6anaHce) ero BHyTpeHHero akkayHTa Ha COOTBETCTBYIOLWEN MHTepHeT-NowWwaaKe, Bo3spalyaeTca Ha banaHc J/iudHoro
KabuHeTa KnneHTa B Cepsuce.

5.10. JIM4HbIi KabuHeT KaueHTa NPM3HAETCA HEaKTMBHbIM M MOMET 6biTb MO ycMoTpeHutio KomnaHuu yganeH 6es
BO3MOKHOCTM BOCCTaHOB/IEHMA K HEMY AOCTyna (BKatodan CTaTUCTUKY) B c/iydae, ecnu B TedyeHue 3 (Tpex) aeT KAneHT He
nosnb3oBancsa ycnyramm Cepsuca eLama v emy He popmmpoBanmcb AKTbl 06 OKasaHHbIX ycayrax B JIM4HOM KabuHeTe (3a
WCK/IOYEHNEM CIMCaHMA CepBUCHOro cbopa coriacHo n. 5.7. [loroBopa), a TakKe ecnun KAMEHT He OCyLLecTBAAN NONONHEHWUI
BanaHca. Mpu 3Tom BHyTpeHHWe akKayHTbl KaneHTa Ha WHTepHeT-naowagKax noanear yAaseHuto B 0O4HOCTOPOHHEM
nopsaaKe, a BHewHWe akkayHTbl KiveHTa Ha MHTepHeT-naoLWwaaKax oTKpenaaoTea oT JInyHoro KabuHeta KnuneHta.

5.11. Ec/in B TeYEHMe TEKYLLEro v NpeablayLero mecaues KAMeHTom He Npom3Bo4MAoCk NONOSHEHNIA banaHca, 1 B TedeHne
nocnegHuX LEeCTU MecALEB, BKIOYAA TEKYLWMI, KNMEHT He oCyL,ecTBAAN Pacxo40B Ha MHTepHeT-NAoWaaKax uiv nepesoLos
AeHeKHbIX cpeacTs ¢ banaHca KnneHTa B Cepeuce Ha NepPCOHaNbHbIN MLEBOI cyeT (6anaHc) ero BHyTpeHHero akkayHTa Ha
MHTepHeT-niowaake (T.e. KaneHT He nonb3osasnca ycnyramu CepsBuca elama), HeMcnonb3oBaHHble BOHycbl moryT 6biTb
cnucaHbl KomnaHueit ¢ banaHca /InuHoro KabuHeta KaveHTa 6e3 BO3SMOMHOCTM BOCCTAaHOB/IEHMA.

5.12. CToumocTb pasmelleHnsa VHTepHeT-peknambl Ha BHYTpeHHMX akKayHTax Ha WHTepHeT-nnolwankax onpeaenserca B
COOTBETCTBUW C NpaBuiamMu LeHoobpa3oBaHMsA MHTepHEeT-N/IoWAL0K, @ TaKKe B COOTBETCTBUM C npasunamv KomnaHum,
pasmelleHHbIMK Ha cairTe https://help.elama.ru.

5.13. KAMeHT TaKKe onnadymsaet ycayrn KomnaHum no conpoBoXAaeHuto onepauuit B Cepsuce no otaenbHbim MHTepHeT-
nAoLWaaKaM, CTOMMOCTb KOTOPbIX YKa3blBaeTca Ha caitte Cepsuca no agpecy https://help.elama.ru/article/45483 B pasgene
«Mepesopa aeHer ¢ 6anaHca eLama B peK/siamHble CUCTEMbI», a TaKKe B JIMUHOM KabuHeTe npu ocywectsaeHnn KnmeHtom
nepeBoAa fieHexHbIX cpeacTs ¢ banaHca Cepsuca Ha basaHC COOTBETCTBYIOLWLErO akKayHTa Ha MHTepHeT-naowaakKe.
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5.14. B cnyyae ecam KnumeHT asnsetca KaneHtom MapTHepa mam yyacTHMKom PedepanbHoi nporpammsl u(nnm) Knventy
pocTtyneH ¢dyHKLUMOHan JInuHoro KabuHeTa B MapTHepcKol nporpamme unm B PepepanbHoi nporpamme, KnneHT onnaynsaet
ycnyrm KomnaHun no  CcOnpoBOXAEHMIO NapTHepckoro JIMyHoro KabuHeta. CTOMMOCTb yCAyr MO COMPOBOXAEHUIO
napTHepcKoro JIMYHoro KabuHeTa coctaBndeT 3% OT CTOMMOCTU PaKTUUECKM OKasaHHbIXx KomnaHuel ycnyr Ha oTAeNbHbIX
NHTepHeT-nAowWwaaKax U noanexuT onnate KAMeHTom B COOTBETCTBUM C NOPALKOM, YCTaHOBEHHbIM Ha caliTe Cepsuca no
appecy https://help.elama.ru/category/19596.

5.14.1. Takxe NapTHep MoxKeT BblbpaTb Ana KnneHta Tapmd ycayrn no conpoBoOXKAEHMIO NapTHEPCKOro JInYHoro KabuHeTa. B
TAaKOM C/lly4ae CTOMMOCTb Tapuda ycayr No CONpPOBOXKAEHUIO NAapTHepcKoro J/InyHoro KabuHeTa onpeaenseTca UCXoasa U3
CTOMMOCTU haKTUUYECKM OKasaHHbiIXx KomnaHuel ycnyr Ha Bcex gocTynHbix KnueHTy B CepBuce WHTepHeT-niowaaKax.
CTOMMOCTb M NOPALOK ONNaThl TapudOB YCAYrM NO CONPOBOXKAEHMIO NAPTHEPCKOro J/INYHOro KabuHeTa pa3melLeHbl Ha canTe
Cepsuca no agpecy https://help.elama.ru/article/80904.

KNMeHT cornalwaerca 1 NnpusHaerT, 4To Bbib6paHHbIi MapTHepom ana KavenTa Tapud ycayri no cConpoBoXKAeHMI0 NapTHEPCKOro
JlnyHoro KabuHeta cornacoBaH ¢ KAMeHTOM, a TakxKe KMeHT 03HaKOMJIEH C BblleyKa3aHHbIM NOPAAKOM oniaTbl Tapuda.

5.15. KomnaHuAa camocToATeNbHO OcyLLecTBasAeT B3aMMO,CI,EI‘;ICTBMe ¢ NHTepHeT-naoOWaaKaMn NO BOMpoOcam obecneyeHus
KnneHTy AocTyna K BO3MOXHOCTAM pasdmelleHna NHTepHeT-peKknamsl.

5.16. CTOPOHbI COrNacUIUCh, YTO B CMOPHbIX CUTYaLMAX AOCTaTOYHbIM MOATBEPKAEHMEM CTOMMOCTM OKa3aHHbIX KomnaHuei
YC/IYr, yKasaHHbIX B [loroBope, ABAAIOTCA AaHHble CTaTUCTUKM MHTepHeT-NAoWanoK no BHYTpeHHMM akkayHTam KaueHTa,
[ocTynHble KaveHTy B JIMuHOM KabuHeTe KnveHTa Ha MHTepHeT-nnowWaAKe, a Takxe AaHHble M3 pasgena «DPUHaHCbI»
JlnuHoro kabuHeTa Knnerta B Cepsuce.

5.17. CtoumocTb ycnyr KomnaHuu, yKasaHHbIx B n. 2.1.2. JoroBopa, pa3melleHa Ha caite CepBuca eLama no agpecy
https://elama.ru/pricing/, KoTopas ycTaHaBnMBaeTca KomnaHWein B 04HOCTOPOHHEM NOPAAKE, A TaKKe B OTAE/bHbIX CAyYanx
MOKeT bbITb YCTaHOB/IEHA M(MM) COrNacoBaHa B NOPAAKe, NpeaycMoTpeHHom n. 2.2. lorosopa.

5.18. Akuentysa OdepTy, KiMeHT noaTBepAaeT, YTO 03HAKOMM/ICA C NpaBMaammn LeHoobpa3oBaHMa MHTepHEeT-NAoWAA0K U
CTOMMOCTbIO YC/YT, pa3melleHHO Ha caiiTe Cepsuca eLama no agpecy https://elama.ru/pricing/, u BbipaxaeT cBoe cornacue
C HUMWN.

5.19. CroumocTb ycnyr no Jlorosopy obnaraetca HAOC, no cTaBKe, AeNCTBYIOWEN Ha AATy OKasaHMA yCAyr B COOTBETCTBMM C M.
3cT.164 HK PO.

5.20. KomnaHus ocTassAeT 3a coboi NpaBso, NpeaBapuTenbHO yBeaoMMB KaveHTa nyTem pasmelleHus nHbopmaLmm Ha caiTe
https://elama.ru/, AONOAHUTENBHO B3MMaTb OMAATy 3a LOCTYM K HEKOTOPbIM BO3MOMHOCTAM YNpPaBAeHUA PeKnamHbiMK
KamnaHuammu nocpeactsom Cepeuca eLama, 3a BO3MOMKHOCTb pasmelleHna MHTepHeT-peknambl Ha HEKOTOPbIX MHTepHeT-
NOLLAAKAX, @ TaKXKe 33 UHble LOMNONHUTE/bHbIE YCAYTU.

5.21. [ns pasmeweHnsa MHTepHeT-peKknambl Yepes UHTepHET-NNOWAAKM KAMEHT ocywecTBaseT 3aKkas Ha BbiBOA,. 3aKa3 Ha
BbIBOZ, OCYLLECTBAAETCA:

— DPYYHYIO N COCTOUT B CcoBeEpLUEHUN KnneHtom B JInuHOM KabuHeTe B CepBMCE adKTUBHOIO ,Cl,eﬁCTBVIﬂ, HanpaBa1eHHOro Ha
pa3OBbIl71 nepesoA AeHeXHbIX cpeacTs ¢ banaHca KnuneHTta Ha 6anaHc ero BHyTpeHHero akkayHTa Ha VIHTepHeT-naoWwaakKe;

— ABTOMaTtuyeckn. B nnyHom KabuHeTe KnueHTta B CepBuce AOCTynHa ycnyra «ABTOMaTMYecKoe nonosHeHve 6anaHca
BHYTPEHHMX aKKayHTOB Ha WHTepHeT-niowaakax» (ganee — ABTOMAaTUYECKOe MOMNONHEHWE), KoTopas COCTOUT B
OCYLLECTB/IEHUM NEPUOAMYECKMX MEPEBOA0B AEHEXKHbIX cpeacTs ¢ banaHca JinyHoro kabuHeta KavenTa B Cepsuce eLama Ha
6anaHc BHyTpeHHero akkayHTa Ha MHTepHeT-naoLWaaKe NPy HAcTyNAeHUN onpeaeneHHbIX YCA0BUiA, 3agaaHHbIX KnneHTom B
ero JInyHom KabuHete. KnneHT onpeaenseT napametpbl ABTOMaTUYECKOrO MOMOJIHEHUA NyTeM 3anofHeHWsa B JIMYHOM
KabuHete B CepBuce nona «HacTpouTb aBTONOMNONHEHMEY B pasgene «lonosHeHne akkayHTa» JInuHoro KabuHerta 8 Cepsuce
elama M coxpaHeHWem 3afaHHbIX KavMeHTOmM napameTpos. B pesynbTate nogkatoueHusa KanmeHTom ABTOMATMUYECKOro
nononHeHusa B pasgene JinuHoro KabuHeta B CepsBuce elama «AKKayHTbl» OTOBpa)kaeTca cTaTyc «ABTOMOMOJIHEHUE
BK/IIOYEHO» M 3aKa3 Ha BbIBOA, OCYLLECTB/IAETCA aBTOMATUYECKM COMIACHO 3a4aHHbIM NapamMeTpam A0 MOMEHTA OTK/OYeHUA
KnneHToM Takoit ycnyru. ABTomaTudeckoe nononHeHue 6anaHca BHyTpEeHHMX aKKayHTOB Ha MIHTEPHET-NA0LLAAKaX BO3MOXHO
TONbKO MpW NoNoKMTebHOM BanaHce KnneHTa B Cepsuce.

5.22 B cayyae, ec/im CTOMMOCTb yCyr 3a PasmelueHne UHTepHeT-peknambl Ha MHTepHeT-naowaakax byLeT ycTaHoBAEHa B
YCNOBHbIX €4MHULAX, TO onsiaTa ¢ banaHca KaveHTa 3a Takoe PasmelleHve Ha MHTepHeT-niowaaKax npomMsBoamuTcs no Kypey
YCNOBHOM eAMHULpI, YCTaHOBNEHHOMY KommaHWen, KOTopblid yKasaH B JIMuHOM KabuHeTe KaueHTa npu ocylecTBieHuu
KnneHTOoM nepeBofa AeHeXHbIX cpeacTB ¢ banaHca Cepsuca Ha banaHC cooTBeTCTBYHOLLErO BHyTpeHHEero akkayHTa Ha
MHTepHeT-nowaake.

6. MMopAafoK caaun-nNpUemKm yenyr
6.1. ExxemecAyHo KomnaHua dbopmupyeT OAHOCTOPOHHMIA AKT 06 OKasaHHbIX ycayrax (ganee — AKT) Ha obuyo cymmy

d)aKTVILIECKM OKa3aHHbIX B OTY4eTHOM nepuoae ycnyr u pasmewiaer 3/IeKTPOHHble AKTbl B JIMYHOM KabuHete KnueHta.
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OpHospemeHHO ¢ AKToM KomnaHusa pasmellaeT B ero J/IMYHOM KabuHeTe COOTBETCTBYIOLWME cHeTa-daKTypbl, Nocie 4Yero
oTcblnaet KAMeHTy Ha aApec 3N1eKTPOHHOM NOoYTbl, YKa3aHHbIM B ero JInYHOM KabuHeTe, AKT 1 cYeT-GaKTypy, pasmelLeHHble B
JnuHom KabuHeTe KaneHTa, 3a COOTBETCTBYIOLWMI OTYETHbIN Neproa.

6.2. YCAYrM cuMTaloTCcA OKasaHHbIMM KomnaHuen Hagieskalum o6pasom v NpUHATbBIMKM KAMEeHTOM B yKasaHHOM B AKTe
obbeme, ecin B TedeHne 5 (NATM) paboumnx gHeit ¢ MomeHTa pasmelueHus B JIMuHOM KabuHeTe KaveHTa AkTa KomnaHua He
nonyynna ot KameHTa MOTMBMPOBAHHbIX MUCbMEHHbIX BO3PaXKeHW OTHOCMTENbHO KoauyecTBa (o6bema), CTOMMOCTU M
KayecTBa OKa3aHHbIX YCAYT MAKW OTKa3a OT NPUEMKM YCAYT.

6.2.1. B cnyyae Hecornacusa KameHTa co CTOMMOCTbIO ycayr KAMEHT HanpaBaseT MUCbMEHHbIM MOTMBMPOBAHHbIN OTKas oOT
NpUEma OKasaHHbIX YyCayr Ha oduumanbHOM 6aaHKe KaveHTa Ha afpec 31eKTPOHHOM mouTbl KomnaHuuu. B aTom cnyyae
npeacrasutesb KomnaHmu ceasbiBaetca ¢ KaveHTom, u CTOPOHbI MyTem MNpOBeLEHMA AOMOJHUTE/bHbIX NEPeroBopos
paspeLualoT BO3HMKLUME pasHOriacus.

6.2.2. Mo nUcTeYeHUM CPoKa, yKasaHHOro B n. 6.2. [lorosopa, NPeTeH3nn OTHOCUTEIbHO HEAOCTAaTKOB YCAYr, B TOM Yucae no
Konunyectsy (06bemy), CTOMMOCTU M KauecTBy He NPUHUMAIOTCA.

6.3. AKTbl 1 cyeTa-paKkTypbl Ha ByMaxHOM HocuTesle npeaocTasaatoTca KomnaHuein KnnmeHTy no MHAMBMAYaAbHOMY 3anpocy
KnuneHta. B cnydae HeEOH6XOAMMOCTM TaKoro NpefocTasneHns, KAMeHT genaet CoOOTBETCTBYIOLLYIO OTMETKY 06 3TOM B JIMYHOM
KabuHeTe KnuneHta B Cepauce. NMpremka KAMeHTOM AaHHbIX YCAYr OCYLLECTBAAETCA B COOTBETCTBUM N. 6.2. [lorosopa.

6.4. AKTbl U cueTa-daKTypbl, pasmelleHHble KomnaHuel B JIMuHOM KabuHeTe KnneHTa, UMeoT topuauyeckyto cuny u byayt
NpUMeHATbCA KAMEeHTOM HapaBHe C opurMHanamu. B ciyyae 3anpoca AKTOB M cyeToB-haKTyp Ha ByMarKHbIX HOCUTENAX B
nopsagke, nNpeaycmoTpeHHom n. 6.3 [orosopa, AKTbl U cyeTa-paKTypbl, pasmelleHHble KomnaHuel B J/InyHOM KabuHete
KNveHTa, MMEeT HopUAMYECKYIO CUY U ByayT npumeHATbCA KNMEHTOM BHE 3aBUCMMOCTM OT MoJlyyeHuUs AKTOB W CYETOB-
daKTyp Ha ByMaXkHbIX HOCUTENAX.

6.5. B cnyyae Hannuma y CTOPOH TEXHUYECKOW BO3MOMHOCTM KOMMaHMA MMeeT NpaBo HampaBuTb KAMEHTY 4OKYMEHTbI,
YKasaHHble B Nn. 6.1 [loroBopa, NoANMCcaHHbIE CO CBOEM CTOPOHbI YCUIEHHOM KBANMGULMPOBAHHOMN 3/1EKTPOHHOM NOAMNUCHIO
nocpeacTBOM NMPUMEHAEMON CUCTEMbI 31IEKTPOHHOIO AO0KYMeHToo60opoTa.

6.6. AKTbI 1 cueTa-paKTypbl GOPMMPYIOTCA Ha OCHOBE AaHHbIX O pacxofax Ha MHTepHeT-nowaaKe, iMbo Ha OCHOBE AaHHbIX
0 nepeBojax AeHexHbIX cpeacTs ¢ banaHca Knventa B Cepsuce eLama Ha nepcoHanbHbI NULEBON cyeT (6anaHc) ero
BHyTpeHHEro akkayHTa Ha WHTepHeT-nnowaake. UHpopmauma o nopsagake ¢GopmupoBaHUA AKTOB M CHETOB-GaKTyp
pasmelleHa no agpecy https://help.elama.ru/article/45178.

6.7. B cnyyae ecnn B OTyeTHOM nepuoge KnveHT ncnonbsosan BoHycbl npu npuobpeTteHun ycayr KomnaHum, npyumeHeHme
KOTOPbIX YMEHbLIAeT CTOMMOCTb ycayr KomnaHuu, W3 OueHKM opHoro BoHyca B KayecTBe ogHoro py6as, cymma
MCMNo/ib30BaHHbIX BoHycoB ByaeT oTpakeHa B [leTasmsaumm B BUAE CKMAKW. BoHycamu He moxKeT 6bITb onsiayeHo 100% (cTo
NPOLLEHTOB) CTOMMOCTM OKa3aHHbIX B OTYETHOM NEpPUOAE YCAYT.

MWHMMaAbHAA CTOMMOCTb YCAYr Nocsie NnpumeHeHna BoHycos coctasaneT 10 (gecATb) Koneek.

6.8. Eciv B OTYETHOM Mepuoge No TEXHUYECKUM NpuunHam AKT chopmuposaH KomnaHuei He Ha BCO cyMMy aKTUYeCKM
OKasaHHbIX ycnyr, KomnaHus snpase B cnegytolwmx OTYETHbIX Nepuodax chopmmnpoBaTtb AKT Ha 06y CymMy GaKTUUYECKU
OKa3saHHbIx B OTYETHOM Mepuoae YCAyr, TaKKe OTPasMB B HEM HeydTeHHYIo B Mpowsbix OTYeTHbIX nepuogax cymmy 6es
nosy4yeHua cornacusa Knunexra.

6.9. [leTanunsauma OKasaHHbIX yCAyr MOMKeT 6biTb npegocTaBneHa KAneHTy AOMOMHWUTENbHO MO 3anpocy B uHTepdeiice
JlnyHoro KabuHera.

7. OTBeTcTBEeHHOCTb CTOPOH

7.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 33 HEUCMOIHEHME WAWN HEHag/iexallee UCcnosHeHne ycnosuii [lorosopa B nopsaake,
npeaycMoTpeHHOM [JoroBOpom M 4eMCTBYIOLMM 3aKoHoAaTeNbcTBoM Poccuiickoin deaepaumm.

7.2. KomnaHuAa He HeceT OTBETCTBEHHOCTb 3a y6bITKM, noHeceHHble KaueHTOM B pe3ynbTate MNOAb30BaHUA
npegocrtasaAaeMbiMU yCnyramu.

7.3. KomnaHua He HeceT OTBETCTBEHHOCTb 3a nepepbiBbl B NpegocrtaB/ieHUN ycnyr B cnydae cboes nporpammHoro
obecneyeHusa unu O60py,CI,OBaHMF|, He NnpuHaanexawmx KomnaHmu.

7.4. KOMNaHWA He HeceT OTBETCTBEHHOCTb 3@ MOJIHbIE WM/IM YacTUYHblE MPEepPbIBaHWUA NPELOCTaBAEHWUA YCAYT, CBA3AHHbIE C
3ameHoi 060pyAoBaHUA, NPOrpammHoro obecneyeHusa MAM NPOBEAEHMEM APYrUX PaboT, Bbi3BaHHbIX HEOHXOAMMOCTbIO
nogaep*aHusa paboTocnocobHOCTM M MOAEPHM3ALLMMN NPOrPaMMHOro M(KAK) annapaTHoro obecneyeHus.

7.5. KomnaHuA He HeceT OTBETCTBEHHOCTb 3a d)yHKLI,VIOHVIpOBaHMe W OOCTYNHOCTb OTAE/IbHbIX CermeHToB ceTn UHTepHerT.
KomnaHuAa He rapaHTUpyeT BO3MOMXKHOCTb VIHd)OpMaLI,VIOHHOFO obmeHa ¢ Temu y3namu nnun cepsepamu, KOtTopble BpemeHHO
WN NOCTOAHHO HEeAOCTYNHbI Yepes CCbI/ZIKKU, pa3mMmeLlleHHble Ha Caure.
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7.6. KomnaHua He HeceT OTBETCTBEHHOCTb 3@ BO3MOMHble HexesnaTenbHble Ana KaveHTa MocneacTsus, BO3HMKLLME
BCNeACTBME NpegocTaBneHnsa KnneHTy TenedoHHOM KOHCYbTaummn B COOTBETCTBMM ¢ n. 4.1.5. [orosopa.

7.7. KomnaHua He HeceT OTBETCTBEHHOCTb 3a obecneyeHne 6e30MacHOCTU O60py,CI,OBaHMH MU NporpammHoOro obecneyeHus
KnneHTa, ncnonb3yemoro ansa noaydeHus ycnyr.

7.8. KoMnaHUs HX NpU KaKMx 06CTOATENbCTBAX HE HECET HMKAKOM OTBETCTBEHHOCTU MO HacTosAwemy Jorosopy 3a Kakue-nmbo
nencteua/besneinctene, ABNAIOLLMECA MPAMbIM MAM KOCBEHHbIM pe3ynbTaTom aeicTeuil/6esgeiictema KnmeHta u(uaum)
TPETbUX NUL, UCNONb30BaHWE (HEBO3MOMKHOCTb MCMO/b30BaHUA) U Kakne 6bl TO HU BblNO MOCNAEACTBMA MCNOJb30BaHMA
(HeBO3MOMKHOCTM MCNONb30BaHUA) KnneHTom BbiGpaHHOro UM Tuna, cnocoba onnatbl ycayr, crommoctn Knuka/Mokasos no
[orosopy.

KnneHT npusHaer, yto B Lenax [Jorosopa Ans onpegeneHuns Koavdyectsa lMokasos, Kosmyectsa KAMKOB, CTOMMOCTM yCayr
MCMO/Ib3YIOTCA  UCKNOUYUTENbHO AaHHble CTaTUCTMKKM (4aHHble aBTOMAaTM3MPOBAHHbLIX CUCTEM YyyeTa WHdopmaumm,
copepawanca 8 Cepeuce eLama u Ha MHTepHeT-naowaaKax). CTOPOHbI MPU3HAKOT, YTO MPU BOSHMKHOBEHWM crnopa
[0CTaToOYHbIM NOATBEPXHAEHNEM 06bEMA 1 CTOMMOCTM OKa3aHHbIX No [oroBopy ycayr ABAAOTCA gaHHble CTaTUCTUKM.

7.9. B cnyyae HapyweHus KaneHTom ycioBMIA, yKasaHHbIX B n. 4.3.8. Jorosopa u(uam) cosgaHmna KAMEHTOM PUCKOB MK
Heb/1aronpuATHbIX MNPaBOBbIX NocneacTBuin ana KomnaHum wu(unm) WHTepHeT-nnowanok, KomnaHwa wmeeT npaBo
npuvocTaHoBUTbL A0CTyn KnneHTa K ero BHyTpeHHeMy akKayHTy Ha MHTepHeT-nAoLwWaaKe Uax OTKAOUYUTb TaKOM AOCTYM.

7.10. B cnyyae HeBbinonHeHus KnneHTom 06s3aTenibCTs, yKasaHHbIX B M. 4.3.10 Jorosopa, WU(MauM) HapyleHUsa CPOKOB MUX
BbINOJIHEHWA, OKa3aHwue ycayr no [orosopy, B TOM 4Ync/ie Nnokas UHTepHeT-peknambl KnneHTa, MoryT 6biTb NPUMOCTAHOBEHbI
[0 MOMEHTa, Korga 06s3atesibcTeo byAeT ncnosHeHo. KomnaHWs He HeceT OTBETCTBEHHOCTM 33 NMOCNEACTBUA, BO3HUKLLKE B
pesynbTaTe NPUOCTAHOBKM OKa3aHWA YCNYr, NMOKasa MHTepHeT-peknambl KAMeHTa Mo yKasaHHbIM B HACTOALLEM MyHKTe
npUYMHaM.

7.11. OTtBeTcTBEHHOCTb KoMnaHum neped KaneHTom orpaHuumBaeTca cymmoi, pasHoi 10% (aecATv npoueHTam) oT CymMmmbl
COBOKYMHOM CTOMMOCTM YCAYT, OKa3aHHbIX KnneHTy KomnaHueli 3a nocnegHue 12 (aBeHaauaTb) OTYETHbIX NepUoLoB.

7.12. KAMEHT HeceT BCIO OTBETCTBEHHOCTb 3a coblogeHune Bcex TpeboBaHWi AeMCTBYIOLEro 3aKoHOAaTeNbCTBA Poccuiickoi
depepaumn, B TOM uucie (HO He OrpaHMYMBAnACb) 3aKOHOAATE/NIbCTBA O peKName, O 3aliMTe KOHKypeHuuu, o6
WHTENIEKTYaNbHOM COBCTBEHHOCTH, O MEPCOHA/bHbIX AaHHbIX, 06 MHPOPMALMM B TOM YMCE MPUMEHUTENbHO K COAEPKAHMIO
pasmeLLaemoit UM UHTepHeT-peknambl, MHGOPMaLUM 1 AaHHbIX, BHOCUMbIX/NepesaBaemblx MHTepHeT-naoWwaakam v(uam)
MHCTPYMEHTaM ynpasieHua MHTepHeT-pekNnaMoi 13 Yncia AOCTYMHbIX K NOAK/IYEHUIO C Ucnosib3oBaHmem Cepsuca, npu
MCMO/Ib30BaHMM BUPKM yCayr U(Man) LONOAHUTENbHBIX YCAYT, OKasblBaeMbix KomnaHuei.

7.13. KNMEHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb CBEAEHWIA, YKa3aHHbIX UM Mpu Pernctpauuu (B TOM ymncie, HO He
OrpaHMYMBanCb: HaMMeHOBaHWe, agpec MectoHaxoxaeHua, MHH, KMM), a Takxke 3a noaaepKaHue akTyanbHbIMKU CBeAeHUI,
cogepalmxca B JInuHOM KabuHeTe KameHTa, M cBOeBpeMeHHOe OBHOB/IEHME PEKBU3WUTOB HOPUAMYECKOTO NMLA WK
WHAMBWAYANbHOMO NPeAnpUHUMaTENsA, Ha OCHOBaHMM KoTopbix B CepBuce dpopmupyroTcsa cdeTa-dakTypbl, AKTbl, CyeTa B
COOTBETCTBUM C NOPAAKOM, YKasaHHbIM B N. 4.3.5 OdepTbl.

Ob6ssatenbcteo KomnaHuu no npepocrtasneHnto KnuneHty AKTOB, C'«IETOB-d)aKTyp, CyeToB, CuYMTaeTCA WMCNOJAHEHHbIM
Haganexawmm o6pa30M npun d)OpMVIpOBaHVIM TAaKMX JOKYMEHTOB Ha OCHOBaHUU CBe,CI,EHVIl;’I (pEKBM3MTOB ropunanyeckoro nanua
Wan nHonsunayaabHoOro npe,u,anmeaTenﬂ), cogeprawmxca B JInuHOm KabuHeTe KnueHTa.

7.14. KAneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb CBOEro NOrMHa W NapofA, a TaKXKe 3a y6bITKVI, KOTOpble MOryT
nocnenosatb B pe3y/sibTate X HeCaHKUMOHUPOBAHHOTO MCNO/1Ib30BaHUA.

7.15. KAeHT HeceT NoJiHyH OTBETCTBEHHOCTb 33 MHOPMaLLMIO, 3anpockl, 0bpallieHuns, nocTynatowme nus ¢opmbl 06paTHONM
cBasun/yata B JInuHOM KabuHete KaneHTa, U(MM) C KOHTAKTHOM 31EKTPOHHOM NoYTbl JIMYHOro KabuHeTa KaveHTa. CTOpOHBI
COrNalaloTCA M YCTAaHAB/AMBAIOT, YTO BCe TakMe obpalleHus M 3anpocbl, MHGOPMALMA, NPU3HAKOTCA ObULMAIbHBIMM
obpaleHnamu oT umeHu KnmneHTa B agpec KomnaHuu.

B cnyyae, ecnn y KnveHTa ecTb OCHOBaHMA NojaraTtb, YTO €ro 3/1eKTPOHHAA MOYTa, Ha KOTOPYIO 3aperncTpmpoBaH JInyHbIi
KabuHeT Knnenta B Cepsuce, U(MAM) KOHTAKTHaA 31EKTPOHHAA noyta JIMyHoro kabuHeTta KaneHTa noAaseprivch B3siomy,
[OCTYNY K Hel TpeTbux nL, KNMeHT HesameanuTtesibHo coobuaet 06 aTom KomnaHum, Hanpasue NOCPEACTBOM 3/1EKTPOHHOM
noYTbl yBeAOMAEHME 33 NOAMUCHIO YNOAHOMOYEHHOrO IMLa M NeYaTblo KNMeHTa, € LeNblo NPUHATUMA HeobXoaMMbIX AnA
3aWmThI gaHHbIX KnneHTta mep. B cayyae, ecav Takoe ysegomieHue ot KaveHTa B agpec KomnaHuu He noctynuao, KomnaHus
He HeceT OTBETCTBEHHOCTM 33 MOC/EACTBMA TaKOro He YBeAOMAEHUA, B TOM YMC/e 3a AeWCTBUA, coBeplueHHble B CepBuce
n(nnn) B agpec KomnaHuM ¢ UCNOb30BaHMEM LAHHOM MOYTbI.

7.16. B cnyyae HapyweHua KnmeHTom ycnoBuM, yKkasaHHbix B n. 4.3.8. JoroBopa, KanMeHT ynnaumeaeTt wrtpad B pasmepe
CYMMbl NepeyncneHnini Ha BHyTpeHHWe aKkKayHTbl COOTBETCTBYIOLWEN MHTepHeT-naowanku 3a 3 (Tpu) nocneaHmnx OTYETHbIX
nepuoaa, eciv UHoe He ycTaHoBeHo NpaBunamm paboTbl ¢ cOOTBETCTBYHOLWEN MHTEepHET-NN0LWaaKOMN.

7.16.1. Cymma wtpacda MOXKeT bbiTb yaepskaHa KomnaHuei B 04HOCTOPOHHEM NopsAAKe ¢ 06A3aTeNbHbIM yBe4OoMAeHneM 06
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3TOM KnuneHTa.

7.17. CTopoHa 0cBO6OXAaeTcA OT OTBETCTBEHHOCTM 33 HEUCMOIHEHUE UM HEHAA/1exallee UCNosHeHUe Ntoboro 13 cBomx
06:3aTeNbCTB MO HactoAwemy Jlorosopy, ecan Takoe HEeWCMOSHEHME WM HeHagneallee WCMNoNHeHWe BbI3BaHO
06cToATeIbCTBOM(amMM) HEeNPEoA0ANMOI CUbI.

7.18. CTOpOHbI COrNacoBasu, YTO K 0BCTOATE/NIbCTBAM HEMpPeodosIMMON CUAbl NPUMEHUTEIbHO K HacToawemy [orosopy
OTHOCATCA, B YaCTHOCTU (NepeyeHb He ABAAETCA MCYEPbIBAOLLMM): CTUXMIAHbIE 6eACTBUA, MOXKaPbl, HABOAHEHMA, KAPAHTUHDI,
aNUAEMUM, BOEHHbIE AENCTBMA U TEPPOPUCTMHECKME aKTbl (B T.4. C NpUMeHeHWem BIJ1A), pakeTHOro BOOPYXKEHUS U UHbIX
CPeACTB nopakeHus), ntobble NOC/eACTBMA NPUMEHEHUA, BO3AEINCTBUSA, NageHWs, 3anycKa Uamn cpabaTbiBaHNA BOOPYKEHWIA,
BOEHHOW TEXHWUKM, NeTaTeNbHbIX annapatos (B T.4. BMJ/1A), cpeacTs nopaskeHunsa, 6oenpunacos 1 Ux YacTel, a Tak»Ke 06CTpenos
M B3PbIBOB M MPOYMX CPEACTB MOPAXKEHUA, BO3LEINCTBMA B3PbIBHOM W LIYMOBOM BOJIHbI, yTEYKA MAKN paccemBaHue Nobbix
3arpASHAIOWMX UM OTPABAAIOWMX BELLECTB (MMAKMX, TBEPAbIX, ra3006pasHbIX), Ype3BblyaliHble U BOEHHbIE MOOMKEHUSA,
0653aTebHasA 3BaKyaLMa, KPYMHble TEXHOreHHble KaTacTpodbl (B T.4. MacwTabHble aBapumn Ha 06beKTax SHEProcHabKeHUA 1
CBA3M, BbI3BAaHHbIE BHELUHUMM NPUYMHAMM), MPUHATME OPraHaMM rocyLapcTBEHHOM BNAcTU PO MM MHOCTPAHHbIX rocyAapcTe
HOPMaTUBHbIX U MHAMBUAYA/IbHbLIX AKTOB, BBOAALIMX CAHKLMWM, 3MBApro, orpaHuMYeHUs Ha 3KCMOPT/MMMOPT, BaatOTHblE
onepaumu UK pacyeTbl, €C/IM TakMe akTbl 06BEKTUBHO NPENATCTBYIOT UCMOSIHEHUIO 06A3aTeIbCTBa.

7.19. O6cToATENIbCTBA, NPAMO NepevncneHHble B n. 7.18. [loroBopa, NpestomMmupytoTca 06CTOATEIbCTBAMM HENPEOoA0NNMON
cunbl. CTOpoHa, ocnapuBaioLian HasMyme HenpeoaoMMON cubl, 06sA3aHa AOKa3aTb, YTO MPUMEHWUTENBLHO K KOHKPETHOM
CUTYaLMM COOTBETCTBYIOLEE 0BCTOATENLCTBO HE OTBEYA0 NMPU3HAKaM, YKasaHHbIM B . 3 cT. 401 K PO.

7.19.1 CTopoHa, 418 KOTOPOM HacTynuau o6CTOATeIbCTBA HEMpPeogoANMON Cubl, 06A3yeTcA B KpaTyaiumMe CPOKM, HO B
nobom cnyyae He nosgHee 5 (NATn) paboumx AHel € AaTbl HACTYN/IEHMA TakKMX 06CTOATE/NLCTB, YBELAOMUTL 06 3TOM 4pYryto
CropoHy. [ns ysegomneHus KaveHTa: No agpecy 3/MeKTPOHHOM MoYTbl, YKasaHHOMY B JInuHOM KabuHeTe KnuenTa. [ns
yBedomieHna KomnaHuu: No agpecy 31eKTPOHHOM NoYTbl, yKasaHHOMY B pasgene 15 [orosopa.

Mpun OTCYTCTBMM yBEAOMNEHWA, NPEAYCMOTPEHHOIO HACTOALMM MYHKTOM, IM6O NPU HapyLWeHWU CPOKa OTMPAaBKM TaKoro
yBegomeHus, CTopoHa, LONYCTUBLLAA HapyweHue 06s3aTeNbCTBa, OTBEYaEeT 3a Y6bITKM, KOTOpble He BO3HMKM 6bl, ec/in 6bl
Aapyraa CtopoHa 6blaa yBegom/ieHa CBOeBPEeMEHHO.

HecobatofeHune cpoka yBegoMneHus, NpeayCMOTPEHHOrO HaCTOALLMM NyHKTOM, 6osiee Yem Ha 10 (gecatb) paboumnx aHen,
nmwaet CTOpOHY NpaBa CCbiaTbCA Ha COOTBETCTBYOLLEe OBCTOATE/IbCTBO KaK Ha OCHOBaHWE OCBOBOMAEHMA OT
OTBETCTBEHHOCTM, 332 UCK/IIOYEHMEM C/IY4aeB, KOr4a O HAaCTyn/eHnM 06CToATeIbCTBA 06LLEN3BECTHO.

7.19.2. CTopoHa, 3asBuBLIan 06 06CToATEIbCTBAX HENPEOLOMMON CUAbI, MOCAE NPEKPALLEHNA TaKNX 06CTOATENLCTB A0/KHA
n3BeCTUTL ApYyryto CTOPOHY O NpeKpaLLeHMn 06CTOATENbCTB HENPEOA0NNMON CUAbI B KPaTUaiiLLMe CPOKM, HO B 106OM c/yyae
He nosaHee, Yem yepes 5 (NATb) paboumnx AHel nocae NpeKkpaweHns.

7.20. Hukakue nonoxkenus OdepTbl HE MCKAKOYAOT UM HEe OrpaHWMYMBAOT OTBETCTBEHHOCTM CTOPOH 3a YMbILWAEHHbIE
HapyLUeHWS ee YCI0BUIA; 3a MOLLEHHWYECKME AeNCTBUA 1 3aBEA0MO JIOXKHbIE 3aBEPEHMUSA U(MAW) FAPaHTUK; 33 HEMPaBOMEPHOe
ncnosbsoBaHne KoHpuaeHLManbHON MHPOpMaLUK.

7.21. Bce cnopbl 1 pasHoriacua CTopoHbl 6yAyT NbiTaTbCA PeLlnTb NyTeM NeperoBopos. B c/iydae HEBO3MOMXKHOCTM paspelmnTb
CMopbl W pasHOracua NyTem NePeroBopoB, OHW MOA/IENKaT PacCMOTpeHUIo B ApbuTparkHom cyge ropoga CaHkT-MeTepbypra
1 JleHnHrpagckoi obaactu. B cnyyae, ecim cnop NoacyAeH cyay obuiei opuUcamKummM, TO OH MOAJ/IEXUT PACCMOTPEHUIO B
MocKoBCKOM paiioHHOM cyZe ropoga CaHkTt-MNetepbypra.

7.22. KomnaHuA OKasblBaeT yC/AyrM B OTHOLWEHWW PeknamHbIX KamnaHWi, NoAroToB/eHHbiX KaveHTom nocpeacTsom
KNMeHTCKoro uHtepoelica Cepsuca eLama u(nam) camocToAaTeNIbHO, U pPasMeLLeHHbIX NocpeacTBOM MHTepHeT-N/IoWaaokK,
[OCTYN K KOTOPbIM OCyLLecTBAAeTca KAneHTom nyTem ero aBTopv3auuu Ha caite https://elama.ru/ ¢ nomowpto norvHa m
napona Knuenra.

7.23. Bca nHpopmaums o PeknamHblx Kamnanuax KnneHTa xpaHutcesa B Cepsuce eLama u Ha MIHTepHeT-naoLwWagKax.

7.24. PeknamHble maTepuansl KaneHTa [OMKHbI COOTBETCTBOBATb BCEM Tp66OBaHMF|M, yCTaHoBAeHHbIM WHTepHeT-
nnowaakamu. KanMeHT caMoCTOATENbHO 3HAKOMUTCA C Takumu TpE6OBaHVIFIMM. UHTepHeT-nnoWaaAKM MOryT OTKas3aTb B
PasmeweHun MHTepHeT-peKknambl B Cllydae HECOOTBETCTBUA TaKUM TpeﬁOBaHVIFIM, a TakKe 6e3 06bsACHEeHUs NPWYKH, 3a 4YTO
KomnaHuA He HeceT OTBETCTBEHHOCTb.

7.25. PeknamHble maTepuanbl KameHTa AO/KHbI COOTBETCTBOBATb BCeM TPebOBaHMAM, YCTAaHOB/EHHbIM AENCTBYIOLMM
3aKoHOAaTeIbCTBOM Poccuiickoi degepaunm, B TOM yncie (HO He OrpaHMYMBanCb) 3aKOHOAATENbCTBY O PeKName, O 3aluuTe
KOHKYPEeHLMU, 06 MHTENNIEKTYaNbHON COBCTBEHHOCTM, O NEePCOHAbHbIX AaHHbIX, 06 MHGOPMALMKU U(MNK) 3aKOHOAATENLCTBY
CTPaHbl pasmeLleHnsa n(uam) nokasa PeknamHbIX maTepuanos.

7.26. PazmelueHune MHTepHeT-peKknambl Ha4YMHaeTcA Nocse onpeaeneHna KAneHTom Bcex CyLLeCTBEeHHbIX YCﬂOBMl;'i, YKa3aHHbIX
B PeknamHom KamnaHuu, a TaKKe nocne NpoBepKu MIHTepHeT-NAoWaaKaMn COOTBETCTBMA PeknamHbix matepmanos KaveHTa
Tpe6OBaHMHM K PeknamHbIMm maTepuanam COOTBETCTBYOLWUX VIHTEepHET-NA0LWaa0K.
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7.27. KnveHT nmeeT NpaBo pasmellaTb Kak CBOK MHTepHeT-peknamy, Tak u UHTepHeT-peknamy TpeTbux auvu. Mpu stom
KnneHT HeceT BClo OTBETCTBEHHOCTb 3a COB0AeHNEM TPETbUMU ML amK TpeboBaHMIA, yKa3aHHbIX B [lorosBope, B TOM Y1cie
B N.7.24 v 7.25 [lorosopa.

7.28. KAMEHT cornalwaeTca M npusHaeT, yTo KoMnaHMa HU B KaKOM C/lyyae He ABAAETCA M He MOXKET ABAATbCA /IMLIOM,
OTBETCTBEHHbIM 3a /lobble AeicTBMA, cosepliaemble KanMeHTOM npu  ucnonb3osaHum CepBuCa, WCMNO/b30BaHMM
WHCTPYMEHTOB ynpasieHua UHTepHeT-peKknamoin M3 Yncia SOCTynHbix B Cepsuce, BUPXKK ycayr, ONONHUTENbHBIX YCAyr
KomnaHuu, BKkAtoYaa (HO He orpaHMuMBanch) cnocobbl, Bpems, NOPAAOK M MHble NapaMeTpbl PasMeLLeHus, CoaepHaHus,
HacTpoek WHTepHeT-peknambl KaveHTa, B TOM uMcie Ha WHTepHeT-pecypcax uyepe3 WHTepHET-N/IOLAAKN
(PeknamopacnpocTtpaHutens).

7.29. Bce cnopsbl, BO3HMKalOWMe B CBA3M C MCMONAb30BaHWeM KaneHTom CepBuca, AOMXKHbI 6biTb paspeleHbl KaveHTom
CaMOCTOATE/IbHO U 3a cHeT KaneHTa. KameHTt 06a3yertca 3awmtnts U ocBo6oanTb KomnaHuio oT N1to60i 0TBETCTBEHHOCTM U
y6bITKOB B C/ly4ae npeabasieHns KomnaHum obbix NnpeTeHsnii, TpeboBaHWi, MCKOB MM MHbIX MPOLLECCYasIbHbIX LOKYMEHTOB
(MMeHyeMbIX 419 CMbIC/1a 3TOrO NYHKTa «[peTeH3unn») CBA3aHHbIX C:

— ncnonb3osaHvem KnneHtom CepBuca, MHCTPYMEHTOB ynpasaeHua MHTepHeT-pekaamoi M3 uncaa AoctynHoix B Cepsuce,
BUpPsKKM ycayr, 4ONOAHUTENbHBIX Yeayr KomnaHum B HapyleHue Tpe6osaHuii OdepTbl (BKAOYan 0643aTenbCcTBO cobA0AaTL
TpeboBaHWA AEUCTBYIOWErO 3aKkoHogaTenbctBa Poccuitckoir degepaumun, B TomM uyucne (HO He oOrpaHMYMBanCh)
3aKOHOAATE/IbCTBA O PeK/laMe, O 3aLMTE KOHKYPEHL MK, 06 MHTENEeKTYaIbHOM COBCTBEHHOCTU, O NEPCOHANbHbIX A4aHHbIX, 06
nHbopmaumm  U(MaM) 3aKOHOZATENLCTBY CTPaHbl pasmelleHus w(unauM) nokasa WMHTepHeT-peknambl, B TOM u4ucne
NPUMEHUTENBHO K COAEPKAHMIO pasMeLlaeMon M MHTepHeT-peKkaambl);

— npeanonoXeHuem, Yto MHTepHeT-peknama, pasmeliaemas KaveHTOm € ucnonb3oBaHvem CepBuca, HapyllaeT npasa
N0ObIX TPETbUX MWL, ABNAETCA OCKOPOUTENIbHOM, KNEBETHUYECKOWN, HenpUCTOMHOW, HeAOCTOBEPHOM, a TaKKe HapyliaeT
NoONIOXeHUA N060ro NPUMEHNMOro 3aKoOHO4aTeNbCTBa;

— HeAOCTOBEPHOCTbIO U(MAKN) HELEWCTBUTENIbHOCTLIO Nt06Oro 3aBepeHna UM rapaHTUM, NpesocTasB/ieHHbIX KaveHTom B
cooTBeTCTBUM C ycnosuamm OdepTbi.

KnuneHT o0b6asyetca Bo3mecTUTb KomnaHuu y6bITKM, noHeceHHble KomnaHuel, a TaKKe BO3MeCTWUTb PasyMHble pacxogpl
(BKAtOYan pacxodbl Ha ONAATy YCAYr HOPUAMYECKUX KOHCYNbTAHTOB M NpeAcTaBuTeneit), cBA3aHHble C NpeabABAeHUEM
KomnaHuu cooTseTcTBytoLLel MpeTeH3um.

7.30. KnneHT HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb KBa}'IMd)MKaLI,VIM B KayecTBe cou,maanoH PeKNamMbl pasmellaeMbiX UM
C ncnonbsoBaHnem CepBMCG maTepuanos. KaneHt 06H3YETCH BO3MecTUTb KomnaHun Bce y6bITKM, NOHECEHHble B CBA3M C
Henpaamanoﬁ KBal'IMd)MKaLI,MEl‘/‘I Knnentom pa3MEIJ.I,éHHOFO mMaTepuana B Kayecrtee cou,maanoﬁ peKnambl, B TOM 4ucne
LIJTpad)bI, pacxoabl Ha LPUANYECKYHO NOMOLLb U UHble pacxoabl.

7.31. B cnyyae HapyleHua KAMeHTOM Cpoka onnaTbl YC/yr, OKasaHHbIXx KomnaHuel Ha yCAOBMAX OTCPOYKM MaaTea B
COOTBETCTBUM C YC/IOBMAMM AOMNOJAHUTENbHOIO COMMALEHWA, 3aKaodeHHOro mexay CTopoHamu, KomnaHusa Bnpase
noTpeboBaTb ynaaThbl HEYCTOMKM B pasmepe 0,3% (HO/b LenbIX TPU AecATbIX NPOLEHTa) OT CyMMbl 3340/IEHHOCTM 33 KaXKabli
AeHb MPOCPOYKM A0 AaTbl GAKTMUYECKOro MOCTYMAEHWA BCEM CYMMbl 3a40/KEHHOCTM Ha pacyeTHbl cyeT KomnaHwuu.
KomnaHus Bnpase 3aC4nTbIBaTb NOCTYNMBLIME OT KAMEHTa CyMMbl B NEPBYIO oYepesb B CYET NOralleHnsa HeyCTOMKM, 3aTem —
B CYET NOralleHna OCHOBHOrO A40Ara.

7.32. KomnaHua Bnpase npueaekaTb 4na Lenei UcnosHeHuna [orosopa TPeTbUX /ML, B TOM YMC/ie ONepaTopoB LEHTPOB
06paboTKM AaHHbIX M ONEpPaTopoB CBA3M, a TaKXKe WCMO/b30BaTb CETU CBA3M O6LLEro Nnoab3oBaHWUA U MHQPACTPYKTYPY
SHEeprocHab»eHusa, NpuM 3TOM BO3MOMKHOCTb MWCMONHEHWA HacTosAwero [JoroBopa MOMET 3aBWUCETb OT MCMOAHEHUA
0643aTeNbCTB TAaKUMM NNLAMM M MX MOCTaBLMKAMM M OT paboTocnocobHOCTU yKasaHHOW MHGPACTPYKTypbl. KomnaHus
oTBeYaeT 3a AEMCTBMA NPUBJEYEHHbIX /ML, KaK 3a CBOM COBCTBEHHble, HO OCBOBGOMAAETCA OT OTBETCTBEHHOCTU nepej,
KNMeHTOM 3a HEeMCMNONHEHME UM HeHaANeXKallee UCMOHEHE CBOMX 06A3aTeNbCTB B TOM Mepe, B KaKoi Takoe HapylueHue
BbI3BaHO OBCTOATENLCTBAMM  HEMNPEOAO/IMMOM  CUAbI,  MPEnATCTBYIOWMMM  UCMNOAHEHUIO 06A3aTe/bCTB  TaKUMM
NpWBAEYEHHBIMU TPETBUMU NLLAMMN NGO GYHKLMOHMPOBAHMIO YKa3aHHOM MHOPACTPYKTYPbI.

8. 3aBepeHua u rapaHTUm
8.1. KnueHT 3aBepsaeT 1 rapaHTMpyeT, 4To:

8.1.1. KnneHT 3akntodaet Jorosop Ha ycnosuax OdepTbl 406poBO/bHO, Npy 3TomM KaueHT (npeactasutesnb KnuveHTa): a)
MOMIHOCTbIO O3HaKoOMMACA ¢ ycnosuamu OdepTbl; 6) NOAHOCTLIO NOHMMaeT npeamet [orosopa; B) MOJHOCTbIO MOHMMAET
3HayeHue 1 NOCNeACTBUA CBOUX AEWCTBUIA B OTHOLLEHWM 3aK/II0MEHNA U UCcnosHeHua Jorosopa.

8.1.2. KnueHt (npeacrasutesnb KaveHTa) yKasan AOCTOBEpHble AaHHble, B TOM YWC/Ae NepcoHasbHble AaHHble KnueHTa
(npeacrasutens KnuveHTa) npu perncrpaumu B Kadectse nosnb3osatesna CepBuca, M OOCTOBEPHblE AaHHble, B TOM 4ucse
nepcoHasibHble AaHHble KaveHTa npu obopMaeHUM NAaTEKHbIX LOKYMEHTOB MO OniaTe yCAyr.
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8.1.3. Ob6pabaTtbiBaeT MepcoHasbHble AaHHble B MOpPAAKe, MNPeAyCMOTPeHHOM pasgesom 12 [orosopa, M umeeT
npeaycMoTpeHHble AEeMCTBYIOWMM 3aKOHOAATeNIbCTBOM Poccuiickoit deaepaumn 3aKOHHblIE OCHOBaHWA Ana 06paboTku
MepPCOHa/IbHbIX AAHHbIX CYGbEKTOB MepPCOHasbHbIX AaHHbIX (B TOM yucie Ha nepegady TPeTbMM JMLAM W BHECeHue
NepCoHasIbHbIX AaHHbIX B /IMUHbIN KabuHeT KnanenTa B CepBuce eLama) 415 Lenei okasaHua ycayr no Jorosopy.

8.1.4. Ucnonb3osaHue Cepamca 1 ero MHCTPYMEHTOB, BUP3KM YCAYT 1 LONONHUTE/IbHIX YCAYT, NPefocTaBAfeMbix KomnaHuei,
6y4eT OCYLecTBAATbCA B COOTBETCTBUM C ycnosuamu OdepTbl, BCEMU HOPMamu UM TpebOBAHMAMM POCCUIACKOrO
3aKoHOAATeNbCTBA (BKAKOYAA, HO He OrpaHMYMBAnCb, 3aKOHOAATE/IbCTBA O pPeKAame, O 3aliMTe KOHKypeHuuu, o6
WHTENIeKTYyaNbHOM COBCTBEHHOCTHM, O NePCOHabHbIX AaHHbIX, 06 MHGOPMALMK), a TaKXKe He HapyLwaeT nobble Npasa TPeTbMX
AMy 1 npasa KomnaHuu, a Takxe TpeboBaHWA MHTEpPHET-N/IoWAA0K, pPasMelleHHble Ha COOTBETCTBYHOLWMX MHTepHeT-
nAOLAAKaX.

8.1.5. MNpu ucnonbsosaHmn CepBuca U €r0 MHCTPYMEHTOB, BUPXKM YCAyr M AOMNOAHWUTENbHbIX YCAYr, NMPesoCTaBAseMblX
KomnaHuei, KaneHT 0CO3HaHHO COBepLlUaeT aKTUBHble AEWCTBMA NO NPEAOCTaBAEHMIO MEePCOHa/bHbIX AaHHbIX KaueHTa
n(nnn) ero npeacrasuTens U(UAKM) MHbIX TPETbBUX AWL, MMEET MpPeayCMOTPEHHble AENCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumm 3aKOHHbIE OCHOBaHMA [AAA YKa3aHHbIX AEWCTBUIA C MNepCoHasbHbIMM AaHHBbIMKM U HeceT
OTBETCTBEHHOCTb 3@ BHECeHMe M nepeaady TakMX AaHHbIX, OCO3HAET KaKOMY /MUY M 4/A KaKuX Lenei oH nepegaer 3w
[AaHHble, a TaKKe 3a NOC/eACTBMA TaKoM Nepeaauu.

8.1.5.1. B cnyyae BHeceHua KnneHtom mn(unn) npeacrasutenem KnmeHTa nepcoHasibHbiX AaHHbIX Ha akkayHTax KnueHTa,
pacnonoXKeHHbIX No aapecam B ceTu UHTepHeT BHe CepBuca, KnneHT camoctonaTenbHo ybexaaeTca B cobntogeHnn ero npas
COOTBETCTBYIOWEN WHTEpHET-NN0WAAKON U(UAM) UHCTPYMEHTOM ynpaBiaeHusa WMHTepHeT-peknamoi B chepe 06paboTkm
NnepcoHasbHbIX AaHHbIX. KNMEeHT NoHMMaeT M NnpuHMMaeT, 4yTo KomnaHuA He HeceT OTBETCTBEHHOCTM 3a COBEpLUEHME aKTUBHbIX
nencteuin KnveHtom u(Mnu) ero npepcraButenem No NpPeaoCTaBNEHUMIO NEPCOHAsIbHbIX OaHHbIX, a TaKKe He HeceT
OTBETCTBEHHOCTb 3a cobntogeHue WHTepHeT-naowaakamm W(Uam) WMHCTPYMEHTAMW yhpaBieHusa WHTepHeT-peknamoi
TpeboBaHMI 3aKOHOAATeNIbCTBA K 06paboTKe NepcoHanbHbIX AAHHbIX.

8.1.5.2. B cnyyae nonyyeHus KnneHTom AoNOAHUTENbHbIX ycayr KomnaHuum, ucnonb3oBaHuAa KanmeHTom Bupxku ycnyr,
WHCTpymeHTOB CepBuca, KoTopble NpeanosaaratoT BHeceHue U(Mnam) nepeaady KAneHTom nepcoHanbHbIX AaHHbIX CyObeKToB
TpeTbum nnuam n(nnm) KomnaHum, KnneHT obecneymBaeT u rapaHTUPYeT HainymMe B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
NepCcoHasibHbIX AAaHHbIX 3aKOHHbIX OCHOBAHUI 419 06paboTKM (B TOM YMCae Nepesaym) X NepcoHasibHbIX AaHHbIX A5 Lenen,
B KOTOPbIX KNMEHT n(1Mnu) ero npeacraButeNb OCYLLECTBAAET UX BHECEHME U(KMAK) Nepeaayy.

B cnyyae noctynneHus 8 agpec KomnaHMmM OT yNONHOMOYEHHbIX FOCYAAPCTBEHHbIX OpraHoB TpeboBaHMit 0 NpeaoCcTaBAeHM
nHbOpMaLMK, NOATBEPIKAAIOWEN HaNMUYMe BbllLeyKa3aHHbIX 3aKOHHbIX OCHOBaHWI Ana 06paboTku, KAneHT rapaHTupyet
HesameaAuUTesbHO (B CPOK He nosgHee 1 (ogHoro) paboyero gHA) NPeAOCTaBUTb TaKyo MHPOPMALMIO U COOTBETCTBYHOLWME
[OKYMEHTBI.

8.1.6. PasmelyeHHble KnneHTOM 4epes MHTepHeT-nN/oWanKM PeknamHble maTepuanbl KaneHTa, a Takse obasa MHan
nHbopmauma M [aHHble, COOTBETCTBYIOT BCeM TPebOBaHWMAM, YCTaHOB/IEHHbIM AENCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickoit degepaumm, B TOM Yncie (HO He orpaHMYMBanCb) 3aKOHOAATENLCTBY O PEKIame, O 3almTe KOHKypeHuuu, 06
WHTENIEKTYyaNbHOM COBCTBEHHOCTM, O NePCOHasIbHbIX AaHHbIX, 06 MHGOPMALMK U COOTBETCTBYIOT MOPasIbHbIM U 3TUYECKUM
NpUHUMNAM (He copepsKaT cBeAeHMIi, OCKOPBAAIOWMX Yesl0BeYECKOe AOCTOMHCTBO, NPOonaraHAMpPYOLWMX HacuIMe, PacoByHo
VAW HaLMOHANbHYIO BPaXay M T.M.).

8.1.6.1. B cnyyae, ecin pasmelleHne PeknamHbIXx MaTepuasios MPOMCXOAUT C reorpadnyeckum TapreTMHrom, Peknamble
MaTepuasbl COOTBETCTBYIOT TPebOBaHMAM 3aKOHOLATENbCTBA FOCYAAPCTB, Ha KOTOPble HACTPOEH TapreTWHr, a TaKwke
3aKOHOAATE/IbCTBY CTPaHbl MECTOHAXOXKAEHUA KAneHTa U(MaM) MmecTa ocyLLecTBIeHMA PpeknaMmmpyemoit geatenbHocTM/mecta
peasnnsaLumn peknammpyemblx TOBapoB/ycayr.

8.1.6.2. meeT Npasa M NOJIHOMOYMA UCMO/Ib30BATL BCE TOBAPHbIE 3HAKM, JIOTOTUMbI, 6peHabl, TOProBble HaMMeHOBaHWSA, 1
MHbIE 3/1IeMEHTbI, COAEPKaLLMeca B MaTepuanax KameHTa (BKtouas, Ho He orpaHMunBasnch PeknamHbix maTepuanax Kamenra,
pasmeLLaembix KnneHtom yepes Cepsuc), M He HapyLIaeT Npasa TPETbUX ANLL.

8.1.7. KnneHT o3Hakomu/ca n cobnogaet TpeboBaHmUs, B TOM UMCe, K pa3melLleHMIo PeknamHbIx maTepuanos, MHbopmaLumm
yepes MHTepHeT-NI0LaAKN, YCTaHOB/IEHHbIE TaKUMU UHTEpHET-NNOoWAAKaMU.

8.1.8. KnuneHt He yncanTesa B CaHKUMOHHbIX cnucKax EC (https://www.sanctionsmap.eu), CLLA
(https://sanctionssearch.ofac.treas.gov). B cnydae BHeceHUa KaneHTa B CaHKLMOHHbIM CMUMCOK nocae 3akntodeHus [lorosopa,
KnneHT pgomkeH HesameanuTenbHo (He nosaHee cneaylouwiero pabouyero AHA C AaTtbl BHeCeHWA) yBeAOMUTb 06 3TOM
KomnaHwuto.

8.2. KomnaHus 3aBepseT 1 rapaHTUpPyeT, YTo:
8.2.1. UckntounTenbHble npasa Ha CepBuc NpuHaganekaT KomnaHumu Ha Tepputopmm Poccuitckoin deaepaumu.

8.2.2. Y KomnaHuu ectb Bce HeobxoaMMble NPpaBa M paspeLleHuns 418 OKasaHMa yCayr Ha ycnosuax OdepTbl.
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8.3. B cooTBeTcTBuM co cT. 431.2 TK P® Kaxkpas us CtopoH (nanee — 3aBepsatowan CTopoHa) 3aBepseT, uTo:

— OHa fABNAETCA NIMLOM, Had/ealmm obpasom Co34aHHbIM (3aperncTpupoBaHHbIM) U AEUCTBYIOLLMM B COOTBETCTBUM C
3aKoHOZaTeIbcTBOM Poccuitickoit deaepaumu;

— BaKTUYECKM HaXOAMTCA NO agpecy, YKasaHHOMY B yYpeauTesbHbIX 4OKYMeHTax uav ErPHOJI;

—y 3aBepstoLeit CTopoHbl eCTb BCe HeO6X04MMble U JOCTAaTOYHbIE PeCYPCbl A4/18 McnonHeHus 06a3aTenbeTs no Jorosopy, sce
ee COTpyaHMKM 061a4atoT KBanudukaumein, HeobXoaMMOoN ANA UCNosHeHUa 06A3aTensbCcTs no [Jorosopy; NpeacTaBuTesb,
NOAMMCbIBAOLWMI OT MMeHM 3aBepatoLieit CTOpoHbl [oroBop van A0OMNOHUTE/IbHbIE COFNALEHMA (NMPUAOMKEHUA) K HEMY OT
ero UmeHu, 061agaeT BCeMU HEOBXOAMMbBIMM Ha TO NOAHOMOUYUAMMK;

— obasaTenbCTBa, ycTaHOBAEHHble B OdepTe, asnatotca ana 3asepawoweit CTOPOHbl AENCTBUTENbHBIMM, 3aKOHHLIMU U B
C/lyyae HenCrnoaHEeHUA MOTYT BbITb UCMONHEHbI B MPUHYAUTENIbHOM MOPAAKE;

— 3aKntoyeHmne [loroBopa He HapyLuaeT Kakux-1Mbo o06sa3aTenbeTs 3aBepaiolieit CTOpoHbI Nepes TPETbUMU IMLAMMU;

— 3aBepatoweit CTOpoHOM NosydeHbl Bce HeobxoaMMble KOpnopaTUBHble 0406peHNs OpraHoB ynpasseHus, Tpebytolmecs
ANA 3aKknodeHus [lorosopa;

— MPUHATME U uUcnosHeHWe o6:3aTesIbcTB Mo [oroBopy He B/eYeT 3a COBOM HapyLIeHUA KaKoro-nMbo M3 MOsIOMKEeHMI
yuypeamTeibHbIX 4OKYMEHTOB, KOPMOPaTUBHOrO A0rOBOPA WU/M BHYTPEHHMX aKTOB 3aBepatoLLeit CTOPOHbI;

—3asepsoulan CtopoHa ob6nagaer BcemMu He06X0AMMbIMU PaspeLleHUAMM, TNLEH3UAMU U cepTUdUKATaMU, HEOBXOAMMbIMK
009 BeleHWA AeATeIbHOCTU, NPeayCcMOoTpeHHoM [lorosopom;

— 3asepsatowan CTopoHa ABAAETCA NATEKECnoco6HOW M COCTOATE/NbHOM, B TOM YMCAE, HO He OrpaHW4MBasChb
nepeymcneHHbiM, cnocobHa Hagnesawum o6pasom MCMONHATL cBOM obs3aTesnbcTBa No  [oroBopy, B OTHOLWEHMM
3aBsepstoweit CTOpoHbl He MMmeeTcA BO36YKAEHHOro Aesa 0 6aHKPOTCTBE, BKAOYaA npoueaypbl HabaoaeHnsa, puHaHcoBoro
034,0PO0B/IEHUA, BHELWHErO YNPaBAEHWUsA, KOHKYPCHOMO NMPOM3BOACTBA, OTCYTCTBYIOT CBegeHuA 0 daKTe NoAayuv KpeauTopom
3asepstoweit CTOpoHblI AN HamepeHun Kpegutopa 3asepatolieit CTOpoHbl MM camoit 3asepatoweit CTOpoHbl NogaTb
3anB/1eHMe 0 Npu3HaHuK ceba GaHKpoTOM;

- 3aBepmou.|,aﬂ CTOpOHa CO6}1IO,CI,aET TpeﬁOBaHMﬂ 3aKOHO4aTeNbCTBa B YaCTU BeAeHUA HA/I0ONOBOro u 6yxranTepCKoro yqéTa,
NO/IHOTbl, TOYHOCTU U AOCTOBEPHOCTU OTPaXKeHNA onepau,mﬁ B yqéTe, WCMNOJIHEHMA HANOroBbIX 0653aTeNbCTB MO HAYUC/IEHUIO
M ynnate Hanoros u” C60p08, a TaKXe TpeﬁOBaHVIFI TPyAOBOro 3akKoHOAaTeNnbCTBa U 3aKOHOAATE/IbCTBA O COUMANIbHOM
O6ECI'IeLIEHMVI, B TOM 4ucne B 4YaCTU NONHOTbI OTpa*XeHnA B y4yeTe HauYUCNeHUn M BbINNaT pa6OTHMKaM, NO/IHOTbI
ynnaynBaembiX CTPaxXoBblX B3HOCOB;

- 3aBepmou.|,a;| CTOpOHa BegeT n ceoeBpemMeHHO NoAaeT B Ha/loroeble U UHble FOCYyOapCTBEHHbIE OpPraHbl d)VIHaHCOByPO,
HaNOorosyto, CTaTUCTUYECKYIO U MHYIO OTYETHOCTb B COOTBETCTBUU C 3aKOHO4ATENIbCTBOM Poccuiickom dJe,u,epau,MM;

— 3aBepatowan CTopoHa rapaHTMpyeT, YTO Ha MOMEHT 3aKatodeHus [JoroBopa B Ha/NOroBbIX NEPUOAAX, B TEYEHME KOTOPbIX
coBepluatoTca onepauuu no Jorosopy:

1) OCHOBHOI LeNblo COBEPLUEHNA CAENKMN (COBEPLLUEHNA onepauuit) He ABAAKOTCA HeynaaTa (HenoaHas ynaata) u(unu) sadet
(so3BpaT) cymmbl Hanora,

2) He OCyLLEeCTBASAET M He ByAeT OCyLecTBAATb YMEHbLUEHWE HANOroBoM 6asbl U(MAK) CyMMbI MOA/IEXALLEro ynaaTe Hanora,
CTPaxoBbIX B3HOCOB B pe3y/ibTaTe UCKAXKEHUA CBEAEHMWI O daKTax X03AMCTBEHHOM ¥M3HM (COBOKYNHOCTH Takmx daKkTos), 06
06beKTax HaNoroob10KEHNA M OTUNCIEHMIA, B TOM YMC/Ie 3a cueT ApobaeHuns 6usHeca U(Mam) Heo60CHOBaHHOIO NPUMEHEHMA
creLmnanbHbIX HaI0roBbIX PEXMMOB;

3) Bce onepaumu, coBeplueHHble B pamkax Jorosopa, 6yayT NOAHOCTbIO OTPaXKeHbl B NEPBUYHBIX AOKYMEHTaxX 3aBepsatoLLei
CTOpPOHbI M TPETbUX /ML, MNPUBAEYEHHbIX MM B LENAX WUCNoAHeHus obsAsaTenbct8 no [lorosopy, B 0b6s3aTenbHOM
BGyxranTepcKkoi, HaNoroBoM, CTaTUCTUYECKOM N 10BO MHOM OTYETHOCTY;

8.3.1. Kaxgaa CropoHa o6s3aHa HemenseHHO yBeAoMWUTb Apyryio CTOpOHY B C/yyae M3MEHeHWA OB6CTOATeNbCTB, B
OTHOLUEHWM KOTopbIX CTOPOHOW BblAaHbl BbllUeyKa3aHHble 3aBepeHus.

8.3.2. Kaxaan CTopoHa npu 3aknoyeHmmn [Jorosopa nonaraerca Ha BbllieyKasaHHble 3aBepeHns 06 06cToaTenbcTBax Apyroi
CTOpPOHbI, KOTOPbIE PACCMATPUBAIOTCA KaK MMEIOLLME CYLLeCTBEHHOE 3HAUYeHMe ANA 3aKN0UYEHMA U UCNoHeHnA [orosopa.

8.3.2.1. B cnydae o6HapyxeHus ogHoi u3 CTOPOH M3MeHeHMs O6CTOATE/NbCTB, B OTHOLIEHMM KOTOPbIX €M BblgaHbl
BbllUeyKa3aHHble 3aBepeHus, Takas CTopoHa MmeeT NPaBo B 04HOCTOPOHHEM BHecyAebHOM nopsaaKe 0TKasaTbeA oT lorosopa
(B cooTBeTcTBUM € M. 2 cT. 431.2 [K P®) nyTem Hanpas/ieHMA COOTBETCTBYIOLLENO YBEAOM/IEHMSA B BUAE OOULMANBbHOMO MMCbMa
3a NOANMCHIO YNOSHOMOYEHHOTO ML W NeYaTbio CTOPOHbI MO aApecy 31EKTPOHHOM NOYTbI:

— B OTHOWeHUM KomnaHuK: ykazaHHomy B pasgene 14 OdepTbl «PekBU3UTbI KomnaHumy.

— B OTHOWeHun KnneHTa: ykazaHHomy B JIMYHOM KabuHeTe KnueHra.
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B aTom cnyyae [orosop 6yaeT cumtaTbCA PacTOPrHyTbIM C AaTbl NosyyeHns CTOPOHOM COOTBETCTBYIOLLETO YBEAOMAEHUA UK
C [aTbl, YKa3aHHOW B TaKom yBeZomseHuMu, a KomnaHusa Bo3spaliaet KAMeHTy HemspacxofoBaHHYH YacTb BHECEHHOro
nnatexa. [latoi nonyyeHms CTOPOHOMN yBEeAOMNEHUA CYMTAETCA AeHb, CIEAYIOLLMI 33 AHEM OTNPABKM TAaKOro YBEAOM/IEHMA.

8.3.3. KnaveHT npefocTtaBuT (B TOM Yncie obecneynt npeaocTasiaeHne TPeTbMMU ANLAMK, NPUBAEYEHHBIMW K UCMONHEHUIO
06sa3aTenbcT8 no [orosopy) no nepsomy TpebOBaHMIO OPraHOB roCy4apCTBEHHOW BAAcTM WMAWM cyda, Heobxogumble M
[0CTaTOYHble 40Ka3aTeNbCTBA, OTHOCALLMECA K OCYLLECTB/IEHMIO ONepaLmMii No UCNoHeHUo Jorosopa 1 NOATBEPKAAIOLLMX
rapaHTMM U 3aBepeHus, yKasaHHble B Pasgene 8 [loroBopa B CPOK, He npesbillatowmin 3 (Tpex) paboumnx gHei ¢ MOMeEHTa
NO/lyYEeHUA COOTBETCTBYIOLLErO 3anpoca OT KomMnaHuM, rocyAapcTBEHHOro OpraHa WAKW CyAa, eCAn MHOM CPOK He yKasaH B
3anpoce.

9. KoHpuaeHumanbHoOCTb

9.1. CTOpOHbI COrNaLLIATCA COXPaHATL B TaliHE M CYMTATb KOHOUAEHUMANbHBIMK YCI0BMA [LOroBopa, Noy4YeHHyo B npoLecce
ucnosnHeHus [Jorosopa MHOGOPMaLMIO O KOMMEPYECKON aeaTenbHOCTU Ntobol u3 CTOPOH, a Takke BCO MHbOpMaLMio,
nepeaaHHyto oaHoi CtopoHon apyroi CtopoHe, M obo3HayeHHylo nepepatoweir CTOPOHOM KaK KoHbMAeHUManbHan
nHdopmauma nepegatowiein CtopoHs! (ganee — KoHduaeHumanbHas nHpopmauma), U He pacKkpbiBaTb, HE Pa3riaLaTh, He
onyb6AnMKoBbIBaTb WM MHbIM CNOCOOOM He nNpenocTaBnsTb Takyld MHPOPMAUMIO KaKon-Mbo TpeTbel cTopoHe 6e3
npeaBapuTeIbHOTO MUCbMEHHOTO pa3peLleHns nepeaatoLeli CTOpOHbI, 33 UCKNOYEHUEM C/lyYaeB, NPeaycMOTPEHHbIX M. 9.6.
[Jorosopa 1 3akoHOAaTeIbcTBOM Poccuiickoit ®enepaumm.

MNepegaya ceeaeHni, asnatowmxca KoHpuageHumanbHoM MHGopMaLmein, B pamkax ucnosHeHma CtTopoHamm o6a3aHHoOCTeN no
cobntogeHnto TpebosaHuit cT. 18.1 3aKoHa 0 peKame, He MOXKET NPU3HABaTbCA HapyLleHMEM AAaHHOTO NYHKTa.

9.2. Kaxgas n3 CTOpoH npeanpumeT Bce Heobxoammble Mepbl Ana 3amTbl KoHounaeHumanbHom nHbopmaumm ¢ Takon xe
CTeneHblo TWATENbHOCTU, C KaKoW npeanpuHMmaeT Heobxogumble mepbl pasymHoe gobpocosecTHoe auuo. JocTyn K
KoHduaeHumanbHoi mMHpopmaummn 6yaeT npegocTaBrieH TOMbKO TeM COTPYAHMKAM Kaxaoh u3 CTOPOH, KOTOPbIM OH
060CHOBaHHO HeobXxo4MM ANA BbINOAHEHWA TPYAOBbIX (CAyebHbix) 06A3aHHOCTEN, HanpPaBAEHHbIX HA WCMOJHEHWe
[Jorosopa. Kaxgaa u3 CTOpoH OBAKET TaKMX CBOMX COTPYAHMKOB MPUHATb Te e o06s3aTesibCTBa B OTHOLIEHMM
KoHdunaeHumanbHoi MHbopmaLmm, KoTopble HaknagplBaoTca [LoroBOPOM Ha COOTBETCTBYOLLYO CTOPOHY.

9.3. KoHduaeHumanbHan nHbopmauma Bcerga octaeTca cobCTBEHHOCTbIO nepegatowieit 3Ty nHoopmaumio CTOpoHbl U He
[O/IKHA KOMMPOBATLCA MM MHLIM CNocobom BOCMPOM3BOAMTLCA 6e3 NpeABapuTesIbHOrO MUCbMEHHOrO COrlacuA TaKoi
nepegatoweit CTopoHbl.

9.4. B uenax HegonyLweHWa BO3SMOMXKHbIX 310ynoTpebieHunit npy onpeaeneHun obbema u cogepaHusa KoHduaeHumanbHom
nHbopmaumm, 06A3aTeNbCTBO 3aLLMLWATL M XPaHUTb B cekpeTe KoHouAeHUManbHyto MHOOPMAaLMIO PaCcKpbIBLUEN 3Ty
nHbopmaumio CTOPOHbI PacnpoCTpaHAETCA TakKe Ha MHbOpPMaUuIo, KoTopas:

— CTQHOBMTCA M3BECTHOW MpuHUMatowWwe CTOPOHE M3 MCTOYHMKA MHOMO, YeM pacKpbiBatowas CTopoHa, 6e3 HapyweHus
npuHumatowen CTopoHol ycnosuii [lorosopa;

— 6bl1a M3BECTHA NPUHMMatoLLei CTOpOoHe A0 ee packpbiTuA no [orosopy.

9.5. 06s3aTe/IbCTBO COXPaHATb B TaitHe KoHdMAeHUMaNbHYO MHGOPMALMIO B COOTBETCTBUM C YCIOBUAMM pa3aena BCTynaeT B
cuay ¢ MomeHTa akuenta OdepTbl KAMeHTom u ocTaeTca B cusie B TedeHue 3 (Tpex) JeT mocne npekpaweHna aencreun
AaHHoro [Jorosopa no Kakoi-1Mbo npuymHe.

9.6. KomnaHus Bnpase nepegasaTb TPETbUM MLAM Nt06YI0 KoHbuaeHUManbHyo MHpopmaLumio 6e3 noayyeHus cornacus ot
KnueHTa B cayyae, Koraa Takasa nepegada obyciossieHa HEO6X0AMMOCTbIO UCNOIHEHUA [lOoroBopa, a TaKKe 3aluThl Npas u
3aKOHHbIX MHTEpecoB KomnaHuu.

10. PactopxeHue [lorosopa

10.1. B cnyyae HapyweHusa KnueHtom n. 4.3 LoroBopa KomnaHus BnpaBe B OAHOCTOPOHHEM BHecyaebHOM nopsaaxe
OTKa3aTbCA OT UCMosiHeHUA [JoroBopa ¢ HanpaBAeHWEM COOTBETCTBYHOLLErO YBEAOMAEHUA MO afpecy 3/1eKTPOHHOW MNOoYTbI
KnuneHTa, yKkasaHHomy B JIMuHOM KabuHeTe KnueHTa. [loroBop cuMTaeTcA PacTOPrHyTbiM C AaTbl nonayvyeHua KaneHTom
COOTBETCTBYHOLLErO YBEAOM/IEHUA WU C AaTbl, yKa3aHHOM B TaKOM yBegomMneHun. OcTaToK cpeacTs Bo3BpaLaeTca KaneHTty B
COOTBETCTBMM C NOPAAKOM, onucaHHbIm B n. 10.3. Jorosopa.

10.2. B cnyyae ecnn KnneHT npuvHMMaeT pelueHWe 0 pacTopeHuun [lorosopa v yBegomnaseT o6 atom KomnaHuio nytem
HanpaBAeHWA Ha 3/1eKTPOHHYI NouTy KomnaHum oduLmManbHOro NMcbma 3a NOANUCHI0 YNOJHOMOYEHHOrO ANLA U NeYaTbio
KnuneHnta, KomnaHua Bo3BpawaeT KAMeHTy HeM3pacxo4oBaHHY YacTb BHECEHHOMO NiaaTeXa B COOTBETCTBUM C MOPALKOM,
onucaHHbim B N. 10.3. Jorosopa.

[loroBop cumTaetcAa pacToprHyTbiM MO McTedeHuu 7 (cemu) aHel € AaTtbl NOAydeHUa ysedomieHus KomnaHuei, 3a
WCK/IOYEHNEM C/lyHaeB, NPeayCMOTPEHHbIX [LoroBopom.

10.3. Bo3Bpart cpeacTs KAMeHTy Npon3BoAMTCA B CeAYIOWEM NOPALKE:
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B TeyeHue 5 (natn) paboumnx gHei ¢ gatbl nonyyeHms Komnanuei Tpe6osaHma KnneHTta o Bo3spaTe A4eHEXHbIX CPeACTB Uan
yBeAOM/IEHMA O pacTopKeHumn [loroBopa KomnaHusa BAOKMpPYeT OCTaToK cpeacTs Ha 6anaHce KnuedTa. Mpu sTom KaveHTt
0653yeTcA He cO34aBaTb HOBble CYeTa Ha onaaTy ycayr no Jorosopy 1 He nononHATbL banaHc Lo ocylLecTBieHns BO3BpaTa.

B TeueHue 15 (nAaTHaguaTv) paboumx AHE C MOMEHTa OKOHYaHWA Tekywero OTyeTHOro nepuoga KomnaHua npovssogmt
CBepKyY € MHTepHeT-naoWagKamm NO OKasaHHbIM UMK KaneHTy ycayram gna onpeaeneHna cyMmmbl 3aA0/1KEHHOCTU nepej,
Knnentom no Jorosopy. B TeyeHune 15 (naTHaauatv) paboumx gHeit nocne storo KomnaHma obsasyetca BbicAaTb KAMEHTY Ha
afipec 3/1eKTPOHHOM NOYTbI, YKa3aHHbIN NpW perucTpauuun, v Ha afpec KOHTAKTHOM 31EKTPOHHOM NOYTbl JIMYHOrO KabuHeTa
KnuneHTa AKT CBEPKM B3aMMOPACUYETOB MO OKa3aHHbIM yCayramM B 3/1eKTPOHHOW dpopme.

Bo3BpaT CpeacTB NPOM3BOAMTCA TONAbKO Mocine nosydeHusa KomnaHuei oT KauveHTa MUCbMEHHOrO 3anpoca Ha ero
odumumanbHoM 6naHKe Ha BO3BPAT 33A0/HKEHHOCTM C yKasaHMemM BGaHKOBCKMX PEKBM3WUTOB ANA nepeuncieHus. Bosspat
ocywiectanseTca B TedeHue 10 (aecatv) pabounx gHel C MOMEHTa NosydeHnsa oT KaneHTa opurMHana 3anpoca Ha Bo3BparT u
AKTa CBEPKM B3aMMOPaCYETOB MO OKa3aHHbIM yC/yram, NognucaHHoro KAMeHTom co CBoei CTOPOHbI.

B cnyyae Bo3HMKHOBEHMUA paCXO)K,CI,EHMVI npu nposeaeHnn ceepkn ¢ UHTepHeT-naoWaaAKaMn CPOK OCYyLLLeCTBAEHMA BO3BpaTa
MOXKET BbITb yBenanyeH KomnaHuei B OAHOCTOPOHHEM NopAaKe.

Mpu HeBbINOAHEHMM KNMEHTOM BbiLLeyKa3aHHbIX YC/I0BUiA B TedeHure 2 (4BYyX) MecALeB ¢ MOMeHTa obpalueHua ¢ TpeboBaHem
0 BO3BpaTe, 6/10KMPOBKA AEHEXKHbIX CPEACTB, MOANENKALLMX BO3BPATY, CHUMAETCA.

10.3.1. B cayyae ecnm npu ocywecTBNeHnn Bo3BpaTa AeHeXKHbIX cpeacTs KnneHty KomnaHua nepeuncamia Ha pacyeTHbli
cyeT KnneHTa CyMMy AeHEXHbIX CPeACTB B pa3mepe, NPEeBbiWaloWeM NOATBEPKAEHHYIO AKTOM CBEPKM B3aMMOpacyeTos
CYMMY M(MAKM) CymMy OCTaTKa AeHeHbIX cpeacts KaveHTa Ha banaHce (ganee — MoaTsepikpeHHaA cymma BO3Bpara),
KomnaHus Bnpase noTpe6oBaTb BO3BpaT 06pa30oBaBLLeiicA 3a40/KEHHOCTM B pa3Mepe PasHULbl MeXAY NepeyncaeHHon Ha
pacyeTHbIM cyeT KnneHTa cymmoit Bo3BpaTa M [MOATBEPIKAEHHOM CyMMOI Bo3BpaTa, a KaueHT o6sa3yetcAa noracutb
3340/KEHHOCTb B TedeHue 5 (NATn) paboumnx gHeit ¢ MOMeHTa npeabasaeHna KomnaHuein COOTBETCTBYIOWEro TpeboBaHus.
KomnaHus Bnpase npeabasutb TpeboBaHMe 0 BO3BPaTE YKa3aHHOM 3a40/3KEHHOCTU NOCPEACTBOM Hanpas/ieHWA NMMCbMa Ha
afpec KOHTaKTHOM 3/1eKTPOHHOM NoYTbI J/InuHOro KabuHeTa KnneHta.

10.4. KomnaHua BnpaBe HEMOTUBMPOBAHHO OTKA3aTbCA OT UCMOIHeHWA [lorosopa B 04HOCTOPOHHEM BHecyae6HOM nopsaake
Npw yCN0BMM HanpasaeHus KaneHTy yBegomaeHusa He meHee Yyem 3a 10 (4ecaTb) KaneHgapHbIX AHeR A0 AaTbl pacTopsKeHUa
[orosopa no agpecy 3N1eKTPOHHOM NoYTbl, yKazaHHOMY B J/IMUHOM KabuHeTe KnuneHTa.

B aTom cniydae [orosop 6yAeT cuMTaTbCA PacTOPrHyTbIM Mo ucTeyeHun 10 (aecATr) KaneHAapHbIX AHel ¢ AaTbl NoayYeHun
KNneHTOM coOTBeTCTBYIOWErO yBegomneHus. [atoi nonyyeHms KaMeHTOM yBeAOMIEHUSA CYUMTAETCA AeHb, CNeAyioLmii 3a
AHEM OTNPaBKM TaKOro yBeAoMNEHUA.

Mpu 3Tom B cnydae HanMuma Ha banaHce KaveHTa HeW3pacXomo0BaHHbLIX AEHENHbIX CPEACTB, BHECEHHbIX KaueHTom no
[Lorosopy B cueT onnatbl ycayr Cepsuca, KomnaHua o6asyetca Bo3BpaTUTb KAMEHTY CyMMy HEU3PACXOA0BaHHbIX AEHEMKHbIX
cpeacTs B TedeHue 60 (LeCTMAECATU) KaneHAapHbIX AHel ¢ AaTbl pacTopxeHua Jorosopa. B cayyae Hanuuma y Kavewta
3340/KEHHOCTU No onnate ycnyr KomnaHuu, KaneHT o6a3yeTca moracutb MMEIOLLYHOCA 33aA0/IKEHHOCTb B TedeHue 60
(wectnaecaTi) KaneHaapHbIX AHEN C AaTbl pacTopyKeHus [lorosopa.

11. 3aKn0uUTENbHDbIE NONOXKEHUA
11.1. foroBop ABnseTcs 6eccpoyHbIM.

11.2. 3anBKun, Nnnucbma, paiibl, B TOM YUCAE, COAEePrKaLLmMe pe3yabTaTbl YCAYr, HanpaB/ieHHble C UCMO/Ib30BaHUEM 3/IEKTPOHHOWN
cBA3M (mocpeacTBOM ceTn MHTepHET, C MCNONb30BaHMEM 31EKTPOHHOM NoYTbl), Npu3HatoTca CTopoHamM B cyAe B KayecTse
NUCbMEHHbIX [0Ka3aTeNbCTB, KaK OHM onpegeneHbl B cT. 75 AMNK P®. Mpu npegbABieHMN UX B KayecTBe [0Ka3aTesbCTs,
[,0CTAaTOYHO NPeACTaBUTb pacnevyaTaHHOEe 31eKTPOHHOe coobLeHne, hainn, 3aBepeHHble NoANUCHI0 YNOJIHOMOYEHHOIO nLa
M neyaTbto NpegbsasaatoLLelt CTOpoHbI.

11.3. UaeHTudUuKauma KomnaHueir KnveHTa B 31EKTPOHHON MoOYTe MNPOMCXOAMT MOCPEACTBOM [AOMEHHOrO UMEHM,
HaMMeHOBaHUA PeKkNamHOM KamnaHuMKM, HOMepa PeKNaMHOro obbAB/IeHUsA, HOMepa cyeTa Ha onnaty ycayr KomnaHuu, ID
HOoMepa akkayHTa KnuenTta B Cepsuce, ID HOMepa akKayHTa KnueHTa Ha WHTepHeT-mnowanKax, HauMeHOBaHUA U UHbIX
PEKBM3UTOB HOPUAMYECKOrO LA UAN MHAUBUAYANBHOMO NPeAnpUHUMATENA, B TOM YMCAE YKa3aHHbIX MM npu Pernctpaumu.

11.4. K oTHoweHuam mexagy KnaneHTom m KomnaHuel, oTHocAwMmcs K npegmeTy [oroBopa M He yperyanmpoBaHHbIM
ycnosuamu [lorosopa, NPUMEHAIOTCA NPaBWUAa, yCTaHOB/EHHble KomnaHuei.

11.5. B cnyyae ecnmn mexay KomnaHuen n KnneHtom B gonosiHeHMe K [LoroBopy 3aK/1to4eHbl MHble 40roBOPbI, TO YCN0BUA U
NONIO¥EHUA 3TUX [LOrOBOPOB HOCAT NPUOPUTETHbIN XapaKTep NO OTHOLLEHMIO K ycnoBuam [loroBopa, eciv ycnoBUAMU TaKoro
[0roBopa He NpegycMOTPEHO MHOE.

12. NepcoHanbHble AaHHblE
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12.1. Kaxaana ns CTopoH ABAAETCA CaMOCTOATE/IbHbIM ONEepPaTOPOM MepPCOHasbHbLIX AaHHbIX, KOTOpble OHa o6pabaTbiBaeT B
CBA3M C 3aK/IOYEHNEM, UCMIONTHEHUEM, U3SMEHEHWEM UM NpeKpaLleHnem orosopa. Hu ogHa u3 CTOpOH He nopy4yaeT Apyroi
CropoHe 06paboTKy NepCoHasIbHbIX AAHHbIX.

12.2. Kaxkpgaa us CTOpOH o0bA3aHa CO6I'IPO,CI,aTb TpeﬁOBaHVIFI NPUMEHMMOro 3aKOHOAATENNIbCTBaA B obnactu NepCoOHa/bHbIX
AaHHbIX MPU o6pa60TKe NnepCcoHaNbHbIX AaHHbIX, NO/Iy4YEHHbIX €10 OT ,u,pyroﬁ CTOpOHbI B CBA3U C 3aKNt04YeHNem, UCNOSTHEHNEM,
M3MeHeHuem Uan npekpalteHnem Jorosopa.

12.3. Kaxkpana us CTOpOH o0bA3aHa obecneunBatb KOHd)VI,D,EHLI,VIaI'IbHOCTb 1 6e3onacHocTb NnepCcoHa/bHbIX AaHHbIX, MONTy4eHHbIX
el oT Aperl;lI CTOpOHbI B CBAA3U C 3aK/0YEHMEM, UCMONHEHNEM, U3MEHEHUEM UK NpeKpalleHem [lorosopa.

12.4. CTopoHa, nepefatoLan nam opraHusytoLan nepegady apyroii CropoHe nepcoHasnbHbIX AaHHbIX B CBA3M C 3aK/OYEHUEM,
UCMOJIHEHMEM, M3MEHeHVMeM WAM npekpaweHnem [orosopa, o6s3aHa obecneuynTb COOTBETCTBME TaKOM nepegayn
TpeboBaHWAM NPUMEHMMOrO 3aKOHOAATE/IbCTBA B 061aCTM NEPCOHA/IbHbIX A4aHHbIX.

12.5. CTopoHa, nepefatoLan nam opraHusytoLan nepegady apyroii CropoHe nepcoHasbHbIX AaHHbIX B CBA3M C 3aK/OYEHUEM,
UCMOJIHEHMEM, M3MEHEHWEM WAM MpeKpalieHvem [orosopa, obAsaHa obecneuntb HajMume AO0CTAaTOYHOrO 3aKOHHOro
OCHOBaHMA A/ nepegadn nepcoHasbHbIX AaHHbIX Apyroi CTopoHe M nocnegytouiein 06paboTKM NepcoHanbHbIX AaHHbIX
Apyroit CTopoHoit, ee adpdUAMPOBAHHBIMM IMLAMW M NAPTHEPAMMU, @ TaKKe YBEAOMMUTb CyGbEeKTOB NEPCOHANbHBIX AAHHbIX O
nepegfaye Ux NepcoHabHbIX 4aHHbIX gpyroi CTopoHe 1 nocneaytoleit 06paboTke nepcoHanbHbIX AaHHbIX Apyroi CTOpOoHOM,
ee adpdMAMPOBAHHBIMK IMLLAMM U NAPTHEPAMM.

12.6. KomnaHua 1 ee adpduanpoBaHHble Anua Bnpase obpabaTtbiBaTb NepPcoHasibHble AaHHble, NOAyYeHHble OT KaneHTa B
CBA3M C 3aK/NIOYEHWEM, MCNONHEHUEM, U3MEHEHMEM WAM npeKpalieHnem [orosopa, B COOTBETCTBMM C [lOAUTUKOM
KoHbUAEHLMANBHOCTK, AOCTYMHOM Mo ccbiike: https://yandex.ru/legal/confidential, 8 Tom uncie nepeaasatb NepcoHasbHble
OaHHble CBOMM NapTHepam.

12.7. Mo 3anpocy apyroit CTopoHbl Kaxkaaa 3 CTopoH obs3aHa B pa3yMHblA CpoK (He nosaHee 3 (Tpex) pabounx aHelt)
npeaocTaBuTb gpyroi CTopoHe A0CTaTOYHbIE A0KA3aTeIbCTBA UCMOMHEHMA CBOMX 06513aHHOCTEN, NPeayCMOTPEHHbIX . 12.4,
12.5 HacToAwero pasgena.

12.8. B cnydae HeobxoAMMOCTM Kawaaa M3 CTOPOH MOXeT npouHbopmuposaTb Apyryto CTOPOHY O 3anpocax cy6bekTos
NePCOHa/IbHbIX AAHHbIX M YNOJHOMOYEHHbIX OPraHoB MO 3alyTe NEPCOHANbHbIX AaHHbIX, NPAMO Kacatowmxcs 06paboTku
NepPCOHa/IbHbIX AaHHbIX B CBA3M C 3aK/0YEHMEM, UCMIOJIHEHMEM, U3MEHEHWEM UM NpeKpaLleHrem [orosopa. B cnyyae, ecam
yBefoM/ieHMe OT oaHow u3 CTOPOH B agpec Apyroi noctynuno, CTopoHbl 06A3y0TCA B pas3ymHbIii CPOK (He nosaHee 3 (Tpex)
pabounx gHei) okasaTb APYr ApYyry HeobxoAMMoe pasyMHoe CoAeicTBME 4/18 NOAFOTOBKM OTBETA Ha TaKoW 3anpoc.

13. AHTUKOpPpPYNLUOHHAA OroBOpKa

13.1. B nto60it cBoeit AeaTenbHOCT KoMnaHna 1 MHble KOMNaHUK rpynnbl AHAEKCa NPUAEPKRUBAIOTCA BbICOKMX CTaHAapTOB
[eN10BOM 3TUKN. KOMNaHMA M MHblEe KOMMNaHWK rPynnbl AHAEKCA OXMUAAI0T OT CBOMX KOHTPAreHToB COBA0AEHNA OCHOBHbIX
NPUHLMNOB PaboTbl, NPeAyCMOTPEHHbIX KoaeKcom AenoBoro noseAeHna NocTaBLUIMKOB rpynnbl KOMNaHWi AHaekca. Konua
YKa3aHHoro Kopekca focTynHa B KOPMNopaTUBHOM pasgene nopTana Yandex no anpecy:
https://yandex.ru/company/procurement/code.

13.2. CTOpOHbI CO6IHO,£I,a|OT BCe NPUMEHNMblIE HOPMbl aHTUKOPPYNUMOHHOIO 3aKOHOA4aTe/1IbCTBA.

CTOpOHbI NPU3HAIOT U NOATBEPKAAIOT, YTO Kaxk4an U3 HUX NPOBOAUT NOAUTUKY MOSHOW HETEPNMMOCTU K B3ATOYHUYECTBY U
KOppynumu, NpesnonaratoLLyto NosiHbIi 3anpeT KopPYnNUMOHHbIX AeWCTBUIA U COBEpLUEHNA BbINAAT 33 coAeicTame / BbinAaar,
Le/blo KOTOpbIX fBAAeTcA ynpoleHe GopManbHOCTEN B CBA3WM C XO3AWCTBEHHON AeATeNbHOCTbiO, obecneveHne 6onee
6bICTPOro peLleHms TeX UAN UHbIX BOMPOCOB.

CTOpOHbI, nx ad)d)Ml'll/IpOBaHHble Nnda, paﬁOTHMKV], a TaKXXe nocpegHUKU U npeacrtaBuTesin, KoOtTopblie NPAMO U1 KOCBEHHO
Y4acCTBYHOT B UCNONTHEHUN 06A3aTenbCTB CTOpOHaMM (B TOM 4YuUC/Ne areHTbl, KOMUCCNOHEPbDbI, TAMOXXEHHbIE 6p0Kepr U UHblEe
TpeTbn nmu,a) He NPUHUMAKOT, He BbINN1a4YMBaAKOT, He npeanarakdT BbINAATUTbL U He pa3pellaloT (CaHKLI,MOHVIpyPOT)
BbII'IﬂaTy/I'IOﬂy'«IEHVIe KaKnx-nnbo AeHeXHbIX CpeacTB Uan nepenavy KaKnx-nmbo LI,EHHOCTEl‘/i (B TOM Yyucne HEMaTepMaﬂbeIX)
NPAMO UIN KOCBEHHO, nobbim Myam, C uenbto OKasaHuAa BANAHUA Ha ,D,EVICTBMH UAn peweHnAa ¢ HamepeHmnem nonyvymTtb
Kakune-nnbo HenpasomepHble npenmmyuiecrtesa, B TOm 4ucie B O6XO,EI, YCTAaHOB/IEHHOIO0 3aKOHOAATE/NIbCTBOM NOpALKa, Unn
npecnegyrouwme nHble HenpaBoMepHble Lenu.

MonoxeHna HacToAwero NyHKTa ABAAKOTCA 3aBepeHUAMMU 06 O6CTOF|TEI'IbCTBaX, nmerwmmm aona CTOpOH cyuiectBeHHoe
3Ha4eHue. CTOpOHbI NONararoTCcA Ha Takue 3aBepeHuns Npu 3akntoveHnun lorosopa.

B cnyyae HapyweHusa ogHolt n3 CTopoH 06s3aTesibCTB Mo cobaogeHuto TpeboBaHMM, MPesyCMOTPEHHbIX HACTOALMM
nyHkTom, CTOpoHa BnpaBe HemenneHHO OTKasaTbca OoT [loroBopa B O4HOCTOPOHHEM BHecyaebHOM nopagke, Hanpasws
NMCbMeHHOe YBeAOMNEHNE O PACTOPXKeHMU. [LoroBop CYUMTAeTCA PacTOPrHyTbiM Mo uctedeHumn 10 (gecatn) KaneHgapHbIX
AHel ¢ AaTbl nonyYyeHunsa gpyroit CTOPOHOM COOTBETCTBYIOLLENO NUCbMEHHOMO YBEAOMIEHUS.
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B cnyyae BO3HWMKHOBeHMs y CTOPOHbI MOZO3PEHMI, YTO MNPOM3OLWAO MAM MOMKET MNPOM3ONTU HapylleHWe Kakux-nn6o
MO/IOMKEHNI HACTOALLEro NyHKTa, CooTBeTCTBYIoWan CTopoHa 06A3yeTCa Kak MOMHO cKopee yBegoMuTb Apyryto CTOPOHY o
CBOMX MOZ03PEHMAX B NTUCbMEHHOMN dopme.

CTopoHbI cornawatotcs, 4to 6yayT UCNo/Ib30BaTh Caeaytolme agpeca ANa yBegOMIEHUA O HapyLLeHUW/yrpose HapyLweHun
HaCTOALLEro NyHKTa:

[nsa ysegomneHna Komnanuu: https://yandex.hotline.bl.ru

[ns ysegomnernun KaveHTa: agpec 3N1eKTPOHHOM NoYTbI, YKa3aHHbIM B JIM4HOM KabuHeTe KaveHTa.
14. UcnonHeHne Tpe6oBaHMi1 3aKOHa O pekname

14.1. KomnaHua npepoctasiseT KAMEHTy BO3MOMHOCTb yKasblBaTb B MHTepdeiice Cepsuca mMHopmaumio o Kauexrte,
KOHEYHOM peKnamogatese M pasmelaemoit UM UHTepHeT-pekname B COOTBETCTBMM C TpebosaHuamM cT. 18.1 3aKoHa o
pekname. KomnaHua no nopydeHuto KaveHta 4o Hayana pasmelteHus MHTepHeT-peksambl nepegaeT MosiydeHHble oT
KnueHTta cBegeHua O HEM, KOHEYHOM peKknamogaTene U o6 MHTepHeT-pekname, a TakkKe CBegeHWA Mo pesysbTaTam ee
pasmelleHun o6 ucnosHeHun forosopa(-os) B cooTBeTcTBMM ¢ TpeboBaHMAMM cT. 18.1 3aKoHa O pekname B TeyeHue 30
(TPnauaTi) KaneHgapHbIX AHeW nocne okoH4YaHus OTYETHOro Mepuoga onepaTopy PeKkNamHbIX AaHHbIX (ganee — OPA) w
MHTepHeT-nowaaKkam B Lensax NpucBoeHna UHTepHeT-pekname naeHTUOUKaTopa M NpeaocTaBaeHns 3TUX CBeAeHWIt B
MHOOPMALMOHHYIO CUCTEMY, MpeAHasHadeHHyl Ana obecneyeHns MNOAHOMOYUIA YNONHOMOYEHHOTO OpraHa Mno ydery,
XpaHeHuto n 06paboTke MHPopmaLMn 06 MHTepHET-peKame B COOTBETCTBMM C TPeHOBaHUAMM 3aKOHa O peKaame.

14.2. KnneHt ob6a3yeTca yKasbiBaTb MHbOpMaumio 0 KnveHTe, KOHEYHOM peknamogatene u 06 WHTepHeT-pekname B
nHTepdeice Cepsuca B COOTBETCTBUU € TpeboBaHMAMM cT. 18.1 3aKoHa 0 pekname Takum obpasom, utobel KomnaHus nmena
BO3MOXHOCTb 0becneuntb nepesavy cOOTBETCTBYOLLEN MHbopmaLumm OPA u UHTepHeT-naoWaaKam c cobatogeHnem CPoKoB,
npeaycmoTpeHHbIx MoctaHoBneHnem lMpasutenbctea PO ot 28.05.2022 Ne 974.

KomnaHusa obasyeTca B nosHOM obbeme obecneunTb npegoctasneHne 8 OP nHbopmaLmm, CBOEBPEMEHHO NONYYEHHOM OT
KnuneHra.

MepeyeHb WMHTEpPHET-N/IOWAA0OK, O pasmelieHnn WHTepHeT-peknambl Ha KoTopbix KomnaHua o6A3yeTcA nepeaasaTtb
cBegeHua, M COCTaB CBeAeHMi, nepefasaembix KomnaHuei nocie pasmelueHus MHTepHeT-peknambl 06 MCNONHEHWM
Aorosopa(-08), 4OCTyNHbI No agpecy https://help.elama.ru/ B pasgene «MapK1MpoBKa peKaiambl».

14.3. OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb MNpPeaAocTaBneHna KomnaHuM, MOAHOTY, AOCTOBEPHOCTb M aKTya/lbHOCTb
nosy4eHHbIx oT KnveHTa ceegeHuii HeceT KaveHT. B ciydae ecam HapyweHue KnmeHTom o6A3aHHOCTEN, MPeasycMOTPEHHbIX
n. 14.2. loroBopa, ABUIOCb OCHOBaHUEM A/1A NpeabABaeHNA K KomnaHum LWTPadHbIX CAHKLMI CO CTOPOHbI rOCYAapCTBEHHbIX
opraHoB sM60 NPETEeH3Nt CO CTOPOHbI TPeTbUX auL, KaveHT obsA3yetca HesamepmTenbHo no TpebosaHuio KomnaHuu
NpeAoCTaBMTb BCIO 3anpaluMBaemyto MHGOPMaLMIO, KacatoLLyoca NpeabaBAeHHbIX CaHKLMIM 160 npeTeH3uit, CoaeicTBOBaTb
KomnaHuu B yperyiMpoBaHnm NpeabasieHHbIX CAHKL MM 160 NPETEH3MI, a TaKKe BO3MECTUTb BCe YBbITKM B MOTHOM 06beme
(BKAtOYan WTpadbl, B3bICKaHHbIE NO PELIEHMIO rOCYAaPCTBEHHbIX OPraHoB).

15. PekBu3autbl KomnaHuun
000 «CMBb-Cepsuc»
lOpugmyecknit agpec: 119021, r. Mockea, yn. JlbBa Tonctoro, aom 16, nom. 2106
MNouToBbIN agpec: 115035, r. Mocksa, yn. CagoBHMYecKas, 4. 82, cTp. 2
OlPH: 1167746266819
MHH: 7713412899
KnNn: 770401001
P/c Ne: 40702810800020001082
B NMAO CbepbaHk
K/c: 30101810400000000225
BUK: 044525225
OKMNO: 00654285
E-mail: milo@elama.ru

FeHepanbHbI gupekTop AHapees Mnba HuKonaesuy

Oata ny6amnkaumm: 11.10.2026 .
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